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The Sixth Annual Report of the Hawaii State Senior Center reflects

. the same expansion and diversity of services which have marked the

I
previous years of the Center's operations. Enrolled membership ir,e'the

Center stands at 2,080 including Regular, Associate, Guest, and, Service

Members.

The service activities of the Center continue to include Health

Services, Counseling, Adult Education, COmmunity if,.$ervice , and Recreation

and Leisure-Time Activities: This year we saw an increasing number of
a.

selected gonolulU Community College credit courses made available for

the Center memberships. Additions to the present Center structure will

pr6Vide for an expansion of these activities. A new multi-crafts room
0

will houte equipment, tools, and work tables for the Ceramic and

Hawaiian Seed Craft classes. A covered activity lanai'of.apprmumately

4,000 Tare feet which is now nearly completed'will be a boon to nearly

all of the activities currently conducted.at the Center.

As the Center enters into its seventh year of operation, the question

of its .continuati9n as a part of a permanent agency has notpyet been

answered. original objective of.the Center was to derrnstrate,its

"workability." This has been done very successfully. Now it must meet

the commitment that it has made to its large membership--that of

continuing its operation under a permanent arrangement. We, whO are

associated with the Center, share a deep concern for its future and

the continuity of its service to the elderly.

Through imaginative and untiring leadership, the Hawaii State

Senior Center has gained national recognition. It has been suggested

as a' model for emulation throughout the United States. Honolulu

C unity College is proud to be a part of this outstanding service

program.

- i -

C E K. YOS OKA, Provost
Honolulu C unity College
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PARTICIPANT ADVISORY BOARD

CHAIRMAN'S REPORT
4

This report coincides with the ending of my third term as Chairman of
the Participant Advisory Board. I did not seek another term as a
member of the Board. 4

I'am proud to report that in my three years.of office, I have, not
been late or missed a single meeting; a record to be proud of. These

meefings were enjoyable, fruitful and harmonious. May I take this.

opportunity to thank all for the contributions and support.

* Throughout my many years of services on the Board of HawWii*"Government
Employees Association and both business and non-profit organizations,
I have experienced the strength and power that can come from concerted
group action. Many more seniors have not had this experience and do
not see the value of arriving at decisions in a Wocratic manner.
I want to confirm that much canbe accomplished through the slower but
effective procest of arriving at decisions democratically. The expan-,

sion of our building is one example of this effort by the Board. I -
would hope that the Center continues to welcome seniors at all levels
of decision- making and to use. their knowledge and wisdom/ to make
judgements about things that affect them.

In regard to our building program, Governor George Ariyoshi responded
quickly to our request to remove the termkite riddled tree in the outer
court and torelease the funds for thioconsttuction of the outer patio.

WO also look to his early'releise of planning fundl. to complete the
outer patio by providing aflpbr cover, and to begin the planning for
the inner court and. the kitch6n. When th44 building requirements are
completed, the property will be at itmaximum dev,plopment.

C ifC'
Sometimes; d4cisionskaffecting participants are made without, the advice
and concurrence-of participants. 'The.recent change of direct funding
from the ComMission to the Honolulu Area Agency on Agigg Was accom=
plished withOut,forewarning. This is unfortunate becalise it does not

allow for the ventilation of opposing views and the resolutiorvby coma -,
promise.. It forces acceptance without an understandigg if the chairge.

is desirable or beneficial.

Last year, I mentioned our disappointment the search for additional

funds to support the Health Screening for the Elderly Project. We had

hoped the Regional Medical Program of Hawaii would fund the Health
Screening Project and extend the services to one other urban area and
two other rural areas that were-medically underserved. Two months
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after being turned down, the Hawaii Services, Inc. was funded
for a period of eight months to terminate on June 30, 1975. PIAle are

very happy to learn that the Regional Medical Program will continue
to fund the.program for one -more year. .

Meanwhile, the State Legislature appropriated funds for the contin-
uation of the Screening and to expand the activity to the neighbor
islands. 'The Legislature recognized the importance of maintaining
t14 well- health of the senior citzens as a high iss

However, at this point in time, the Governor,hasfrozep the release
of new programarunder the supplementary budget. *e are hoping that
. the Governor sees fit 4' to reconsider this action. 1,006 persons .

were screened over-the past year; this high number in spite of the
fact that 325 .volunteers had td be recruited and Veined and he

office se, up during the first year of operation. Of,those screened,
50% needed t &\be referred to their physicians and 11% were found to

tbe "new" cases. Maintaining well-health remains A major issue with
the elderly.

The majority of the elderly at our Center is unable to read and. wr4e
at the 8th grade level. Yet we till make our presence known through
the volunteer services 'we provide in the Center and throughout the
community. No task is too menial that does not need the attention of
senior Atizens. For example, each month the Center logs over 2,000'
hours of volunteer services in activities ranging from friendly
iting inhospitals'to working in libraries. There are some partici-
pants who feel strongly that senior citizens are retired and there-
fore should not volunteer fol any service. Fortunately, this view
is still in the minority and is not,widely accepted. Otherwise, the
entire program of the Center will suffer -.

We also haq'e unusual members who have served effctively on other
Boards and Committees throughout the community. We are especially
proud of the partieipation of members on the Sand Island Committee,
the Lanakila Community Council aftd the Kalihi-Palama ComMunity Council.
Some of the solutions to concerns are prtjected into the!future so
that it will be the newer retiree tbat.will reap the benefiedisof the

planning done now:

Within the Center, we have-noted an increased interest, in classes
offered by the Honolulu Community College. It was very difficult tO
generate interest in these classes the first year. The past ,.year was

0
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easier to register. students and this bprrier,could be, further

reduced to increase access to college classes, The acceptance of

Tai Chi as an effedtive exercise for the elderly is worth noting.

Classes are continually full and new 'students are joining weekly.

The Board,should continually promote new interest groups.

In terms of'.Center-16Olicy, the bazaar to raise/monpy Centerwise

was dropped. In its place, the "Show 'and Sell" 'activity scheduled

7 times a year by the major social clubs, jA enough. The event

large enough, o genetate a modest surplus yet not so strenuous

that it' taxes our 'stamina and interest. #

A

In a way the C4nter s building on the foundation setby concerned

pe9ple before us. Th had the vision to perceive that the,need

,to be human extends be and the retiremeft years. And we who enjoy
,

the-Center can now dre m 'for those who will inevitably follow us.

We live today so we can ha'ye othersenjoy ttmortow.

.
4.

%O.

14

I

HENRY B.C. HO
Chairman
Participant Advisory Board

.s
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STATUS OF PROJECT

I. INTRODUCTION:

The sixth fiscal year which ended on June 30, 1975,

mar)ced the first year that the Center was wholly supported,by

-9-

State General Funds:. ($87,50d) During the first five years, the

Center was supported by a combination of State and Federal funds

under Title III Of the Older 4mericans.kct of 1965.

The'Cmter continues to have a favorable impact on the

lives of the par.ticipants and has enhanced the image of old age

NN ..-

:wuthin the community, As a result of the Center's progoiM, young

people, as well as old people, are viewing retirement as a time of

opportunitylandenrichment. The Senior Center, concept demolishes

the stereotypic that old synonymous with declining intel-

lectual capacity and uselessness.

II. HISTORY AND PURPOSE: U

The historical development of the Center is covered in

the Fifth Annual- Report. It covers the period from,its start in

1965 to beginning `of the sixth year.%
\

Copies of this report,
.

is available from ERIC Document Reproduction Service% Computer

MicrofilM Ieternational Corporation,'P.O. Box 190, Arlington,

Virginia. 22210.

HYPOTHESIS OF THE MULTI- PURPOSE SENIOR CENTER.

The activity theory of aging continues to be the basis

fat-the organization and structurelef the Hawaii State Senior

Center. The theory pvumes a positive relationship between

111
1 5

I

1
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continued participation in social activity and successE4 aging.

',This is in opposition to the "disengagement theory" (Cummings and

-.Henry, 1961) which maintains that successful aging is negatively

correlated with continued social pertiCipation but is related.to

graclual withdrawal from active life.

In our last Annual Report, we also supported the notion

that among the variety of recreative,acti.lwities, those.activities
,

a

providing intellectual stimulation (cognitive as compared t'd motor

and affective activities) had the highest relationship with suc-

cessful aging. We cited-the variety Of educational and participa-

tory activities within the Center which offered active planning"'

% operational involvement by the participants. Program develop-

.

<=
ment will continue to stress'the need for structuring cognitive

t
experiences in each activity.' The curiosity forthearning new

activities and renewing old interests will be whetted by keeping

options open for starting new classes and activities. Members are

encouraged to suggest new program activities on a continuing basis.

IV. CHARACTERISTICS OF CENTER PARTICIPANTS:

r
The Center draws its participants froRa mixed target'

area. One half of the area is the Kalihi-Palama model city area
.

(urban area) characterized by the social indicators of community

impoverishment, i.e., low' income, low educational attainment, poor

housing, higher uneipployment, etc. half is the "silk
't4

stocking" district which is comparatively affluent. The challenge

of the Center is to cater to a mixed group, economically and

e
r
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ethnically, and at the same time, to 'respect the_yast differences

in educational and life experiences.

From the beginnIng of the project, a conscious effort

was made to monitor the ethnic distribution so that a balance would-
.

be maintained. Staff and participant, leadership could initiate
0

corrective measures to attract under-represented groups to the

Center. Thus far, our experiencehasmbeen an over-representatibn

of Japanese and Chinese grbups and an under-representation in the

Caucasian ,
Part-Hawaiian, and Filipino groups. The Hawaiians and

"other" ethnic groups match the ethnic distribution Within the

target area. I

The Center attracts the older person in greater propor-

tion that? is characteristic of the targetiailVg:. a greater pror
r. 0

portion of persons with no formal schooling and lower'educational

attainment and lower individual indOrdr.
1

These characteristics have not been a barrietgto pro-

viding the variety of volunteer services within the Center and

throughout the PDmmunity. An average of 2,000 hours of volunteer
.

servicescs logged during the month. The impact of these services

have been ery significarA as noted in the Fifth Annual Report.

A. National Patterns an the Utilization of Senior Centers:

National Institute of Senior Centers, (National Council on Aging)

Hawaii participated in an on-site evaluation of a

multi-purpose senior center by the National Institute of

Senior Centers. The preliminary results indicated that,
e ,

S
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The Hawaii State Senior Centpr'is an excellent example of

growing Center, with everyone involve in an activity and
programs designed to meet the needs f the older island

population."
fi

Hawaii State Senior Center is considered a model for

developing standSrds in multi-purpose senior centers.

Additionally, The Natlonal Council on Aging, Inc. com-/

S

misiioned to conduct a mayor in -depth survey by Louis Harris

and Associates,*Inc. ink1974. The purpose of the survey was

to understand the image which both younger and older Ameri-

cans have of the elderly and to assess 'the reality of old

age in our society. Included in the survey were the utili-

. ,

utili-

zaion patterns of senior centers throughout the United

States.

B. Harris Surve \Implications for Senior Centers:

"The Harris Poll findings on attendance at Senior Centers
have important implications for future programming and
developing community support In response to the question
Have you attendeda Senior Center or Golden Age Club in

%, the last year?, 18 percent of the 65 and over and 8)/0 of
those 55 to 64 responded they had done so.

"Generally, low-income groups rather than the more afflu-
ent attended Centers; 18 percent of those with incomes
lower than $7,000 compared to 8 percent of thoA.with
incomes over 515,00 reported' attendance. Fourteen per-
cent of the men 65 and over, and 21 percent of th? over-
65 kmen indicated that they had attended a Center or Club.

Twenty percent of the over 65 reporting attendance were
college graduates., 21 percent were high school;graduates
and 17 percent had not.completed high schodl. This latter
attendance varies by age 'groups; in the 55-64 age group,
attendance is more frequent among those having the lower
level of education.

Another 22 percent of those who have not atteptied a Center
(19 percent of those 55 and over) said that ehey would

.)
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like to attend. Interest is highest among blacks; an addi-
tional 39 percent of blacks would be interested in attending.

Those who would like to atten'd'a Senior Center but.11ave not
gave varied reasons: ,,They were too busy (33 percent); did-
n't know where facilities were located (21. percent); had
transportation problems (13 percent) or poor health (12 per-
,cent). Among the more affluertt, better-educated elderly,
no time' was the reason given; the less affluent more fre-

.

quently.mentioned facilities available ,r a transportation
barrier to attendance. Very few (less than 2 percent) felt
activities would be boring or monotonous; only 8 percent
felt 'I'm too young, that's only for old people.' Another
10(percent just never gdt around to going."

Comparison with Evaluation Study of National Institute of
Senior Centers:

"Nonusers.' reasons fJr.nonattendance are strikingly similar'
to those recorded during ,the NISC study of Centers and Clubs.
Of the public 55 and over, 42 percent indicated no interest
in Senior renters or clubs at this time 36 percent were too
busy with other activities:417 percent felt. they were 'too
young'for membeship in older people' groups: 12 percent
had health problems preventing attendance, and 5 percent
said, transportation was a barrier to attendance. -/

`Though a'majority of people 55 and ovex indicated no need
for Senicir Centers, 13 percent of those surveyed do attend
amid an Sdditional 19 percent (or seven million) would like
to, a significantly different finding than indicated in
1966, when only four to six percent of the elderly were
interested in attending such programs. The demand for-
Senior Centers is greatest among blacks; nearly 40 percent
of t 'he blacks over 55 do not attend a Center but would like
to. Since so many of the respondents indicated 'no time
as the reason for nonattendance, further analysis of the
data will be made to determine just how these people spend
their time.

V

Generally, the NCOA Harris poll indicates that 1.4 million
persons aged 55-64'and another 3.7 65 or over have
attended a Senior Center'Vr Club. On the basis'of the
study NISC is Completing, nearly two million of those have
attended such groups regularly enough to consider themselves
members. W,ith the indication that seven million additional
persons would like to attend, the need for /'further empha-
sis on Senior Center programs presents a''hallenge fcr
tomorrow."

Source: Memo NISC;.Vol 3, No. 5, May J975.



/

-14-

.

/

C. The Psychological Characteristic of the State Senior Center

1

Participant: /
The Hawaii State Senior Center. has i unique insight

Into the psychological characteristic of the Center participant'

' because of findings from'a Health Opinion Survey conducted t

!)

during the last summer and fall of 1970. The plarposes of the

44
pre/post survey were twofold: a) to 4fetect areas of'intra-

personal concern as manifest by bodily ooMplaints, psychoso-

matic problems, neurasthenia, and depressive Mood-states, and
.1%

-.b) to 1pcate areas of concern in the inter-personal and human

relationship sphere. It was anticipated that the findings of

the survey would riot only be descriptive, but would serve a
.

4 t ,

diagnostic and prescriptive value' for the4Center.
1-4

The findings of the Health Opinion Survey indicated

\\NN

.that the Center participants were relatively symptom-free for

their advance age. They maintain and enjoy social interaction

and appear responsive to opportunities to enhance interpersonal
r

,i,

contacts. because of the positive level of function aethe

pre-test level (1971), ther; were .few changes noted over a one

year period (1972). These differences were primarily in the

interpersonal, domain.

0 4

Three years later, we are still impressed with the

high level of well - health exhibited by the members. There is a

self-selective process which encourages those king enrichment

k... and gi,5Later involvement to seek the expe?Iences in the Center.
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Terminations from the Center is usually on the basis that the

participant is too, ill, returned to work or moved out of -the area.

However, opportunities for veward mobility in another program is

limited. The Center represents a home-base for most of the parti-

cipants.

The high morale factor allows the Center to program

activities which are "upbeat" and enriching. Emphasis is given

to the positive experiences to be gained in classes or activities.

A

Each activity contains intrinsic rewards to motivate the parti,ci-

pant to return time and again.

However, in spite of the high morale factor, the irre-

versible physical processes of.aging takes its toll. T hose

,starting with us at age 71 are now 77. Some are physically 1

able to manuever although the'spirit'moves them. Other mec anisms

are needed to link these members to the Center in their homes

when they cannot physically appear at the Center. Friendly

visiting, cable television, an4.,a number of alternatives should
ti

be considered.

D. Con ns on 6e Value of Senior Centers:

The Center serves 13% of the eligible population in the

Kalihi-Palama area. Amazingly, this is the proportion throughout

the mainland. CAtrary to popuia'r belief, this Center and others

on the mainland cater to the low 'Income groups (while not exclu-

ding\ding moderate income lee s), the less educated and are more fre-

quently used by the minority per.eons. Many more persons would
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use the Center (additional 19%), if certa'in transportation and

geographic barriers could be overcome.

Because of the self-selective process, those needing

more supportive services are better served in programs such as

the outreach programs, congregate meals and other programs where

a high staff ratio and speciel range of support services such as

Outreach and transportation are available.

The value of the Senior Centers is in destroying the

stereotype that all older people are in dire circumstances and

need to be catered to. Instead, there is a substantial segment

of the 'elderly population who are well and able to care for them-

sefves and actuelly enrich themselves as well as the lives of

others.

These hchieving older people who are happy and fulfilled

in their later years become the, models for the generatiIn fol-

gt;

lowlng them. Old age need not be the time of depression and

failure, but a time of opp rtunity and challenge. The value of

the Center is to remind society that old people have an integral

place in e total life of the community.

V. SIGNIFICAN' MILESTONES DURING THE PAST YEAR:

A. Limi ation of Center Membership:

The Center was projected to serve 500 persons and a daily average

t,attendance of 75 persons by the end of the Third Year of opera-

tion. However; the three year projection was attained in the

first yfar, and continuous enrollmentin succeeding years increased

th4s enrolled membership, finding June 30, 1975, to 2,080, with a
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daily average attendance of 250. The Center's physical facility

was expanded twice to accommodate the increased number of parti-

cipants. There is no space left for further floor expansion and

parking is at a premium.'

Staff services are stretched to capacity and the delay

in filling vacancies is a hardship on the staff. Enrollm4nt toP

be significant, must be followed by services. Wherefore, the

Participant Advisory Board made the decision to freeze Membership

at the June 30, 1975 level (2,080). Thereafter, c;ny new enrollee

will replace a ter inating member, thus maintaining a constant

enrollment. Current membership will be revieOld and those not

attending the Center for six consecutive months will be contacted

to determine. if they wish to continue membership. New members

will be drawn from a waiting list of prospective members.

B. Staff Morale:

Last year's report cited major staff turnover -- Six of

the Eight staff positior were terminated for'personal reasons.

Much time and effort were expended replacing, orienting and

training new staff.

The past year has been a joy for ianagement. aff is

able to work effectively together. There is thoughtful e'ss and

consideration of each other.

More importantly, the staff is better able to reach out

to participants needing personal attention. All staff partici-

pate in friendly visiting and the concern for the members is
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genuine and productive.
4

Students observing staff interaction have challepged us

to examine our own feelings in the issues of death and dying.. As

$

a result, staff has agreed to partibipate in completing the stir-.

vey instrument adapted by the students to explore individual's

feelings. The survey\instrument is reported in appendix "E" by,

Dr. Gerald Meredith. \

,* C. Group Activities:

Mrs. Mechelle Greening, a young mainland Caucasian,

amply filled the position of Group Activities Coordinator. She

had prior experience in both senior, center programs and social

work in an Extended Care Facility. The diverse ethnic composi-
.

tion,in the Center requires a personality that is fair and can

satisfy the many demands on'her time. In the short period, she

has been able to win the confidence of the seniors and her

associates.

The Center's motto, "We Play, We-Learn, We Serve,"

evolved as a result of leadership workshops conducted by the

staff and attended by elected Board and Club Officers. The

variety and volume of, Center and Community volunteer work:re-

ported in the statistics is a reflection of the seriousness with

which members abide by this motto. There is no basis from which
ti

we can MC3Stlie the effectiveness of these services exceptjfy com-

paring it with other Centers of similar size and personnel'.

These figures are not available to us.

s
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Elsewhere in the report, Mrs. Greening will report her

percept ns of the Center's activities and her role in

D. Individual zed Services:

.,Elaine Yasumori brings with her a rich backgrOund

in both public health nursing and teaching. As a result of this

combinsation, she has involved nursing students in monitoring blood

pressure, conducting classes with seniors and initiating VIM

classes. (Vigor in Maturity, a health series packaged by the

American Association of Retired Persons.) i

This component is charged with the responsibility of

interviewing and advising new members and to monitor their Pro-

gress in the Center. We are now finding some serendipitous spill-
,

over effects as a result of Center participation. Since actual

time in the Center is necessarily limited, many of the members are

planning and conducting activities outside the Center. Addi-

tional excursions, garden parties, and visiting in the homes, are

reported as a result of making new friends and renewing old

friendships. This increases the network of supportive relation-

ships and reduces isolation. So, the Center is seen as a place

to meet people, but many,more activities are conducted outside the

Center. It is as if the Center permitted or encouraged the ,addi-

tional interaction.

In a, way, the limitation of the size of the Center is a

blessing because, instead of a five-day a week activity in the
.

Center, there is one-day a week in the Center and other days as
A .)



-20-

desired outside the Center.

E. Community Development;

1.) Visitors: An unexpected outcome, attributed to the

quality of Center program, is the volume of visitors to

the Center -- over 6,390 visitors a year, or an average,of

533 per month. Many of these persons state that they

have heard about the Center from their friends and ask per-

mission to observe the activitiedl.and take back ideas on

program activities.

a.) Japan and Okinawa: We have had requests from the

Japanese Government for a,continuing series'of visita-

tion from various communities. During the year, Fukuoka

delegation hohordd Governor George Ariyoshi upon his

election as Governor of the State of Hawaii. The osten-'

sible reason is to learn how the State treastits el-

derly citizens.

b.) Mainland: .Visiting mainland Center officials make it

a point to visit the Center. Hawaii is a tourist desti-_

' nation and while the Seniors prefer' sightsreing, the

Center is a place to compare progilms offered in their

community,

F. Community Agencies:

1.) Hawaii Senior Services, Inc.

Considerable staff time has been provided te-the Hawaii

Senior Services, Inc. in order to spin=off the' Health Sdreen-
,

41
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PrViam'offHawaii to expand theme screening to two urban areas

(including'Hawaii State Senior Cente*) and two rural areas.

The Project allowed eight months includitig start-up for re-
,

crusting and training personni.

In r,esponse to an inquiry from the Commission on Aging,

the State Ethics Commission found theExecutive Director of

//
the Hawaii State Senior Center in conflict of interest as the

Executive Director of the Hawaii Senior Services, Inc. :lhere-

fore, the position ofithe Executive Director of the Hawaii

0 Senioz services, Inc, was resigned effective July 1, 1975.

The major accoTplishment for the Board was the funding

6 of the ,Healt Scree i g Project under the Regional Medical'

Program andLts refunding for the seeondlyear starting July 1,

1

414, to (

''1975 to June,30, 1976. The Board was also effective, in inter-
-

preying the progtam tc., the State Legislature, The Legislature

appropriated sufficient funds,to expand the program throughout

the State. The disposition of these funds are still uncertain.

On June 25, 1975, the U.S. Department of Internal Revenue

vwarded the Hawaii Senior Services, 'Inc. a 569(c)(2) which

makes it exempt-frdm Federal income tax under 501(c)(3) of the

Internal Revenue Code, (the organization is not a private

foundation, but a charitable organization). Charitable dona-

tions to the organizations may be considelik tax deductible.

The organization now has the capacity to apply for grants
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from Trutts and Foundations,

G. Kalihi-Palama Community Council:

The Council has taken a strong interest in the elderly

because of the percentage of older persons residing in the Kalihi-

Palama target area. A Committee ondAging has been meeting for

over three.yeart an'a a Coalition proposal was developed to provide

a coordinating mechanism in the area. Additionally, the Cpalition

has identi.lfied unmet service needs and prepared a proposal for

"Comprehensive Eldbrly Services in Kalihi-Palama."1 The program
.

was funded by the State Legislature and awaits. the Governor's

adtion.

VI. PROBLEMS ENCOUNTERED DWING THE'YEAR:
411.

A. Limitation of Membership:

2

The total lhrollment of 2,080 is a significant milestone

because it tested the capacity of staff to stretch its effective-

ness through the use of aide, volunteers and students. However,

the interpretatio14 of total enrollment requires further explanation.

Pro'spective members will be encouraged to simply sign the

register and to feel free to attend Center activities. Center

members are given priority
.4
in classes of limited size.

Those desiring membership with its additional privileges of
4

voting and holding office will be,placed on a waiting list and

will be enrolled when terminations or vaNncies occur.

The problem will be irate prospective members who dean

immediate membership because the Center is supported by public



funds. We hope that additional Centers will relieve the pTetsure
,

on Lanakila to cater. to the unserved population.

B. Personnel Shortage:

The basis'for ropecting personnel was on the initial con-

11)tract of sei-ving 50 persons ana an average daily attendance of

75 persons. Building space was designed around?,this assumption.

The actual usage was beyond the boldest expectations so that addi-

tional space was completed in 1973'and 1975.

The staff count of 6 (4 full,me and 4 half-time) was based

on, this assumption. After the Center was und4rway, we`, discovered

an unexpected source of requests for services. The Center ser-

viced more non-members than members; issuing bus passes, providin;

free health screening, giving informat4tion about services in the
1

community and providing a lob referral center for the community.
ir

Personnel was stretched to the adimcst capacity and last year

we reported the turnover of six of the eight positions in the

Centel. This year, we were able to spin-off the responsibility

for health screening. The.Cent,er staff continues to advise mem-

4

bers and the community about the range of health services for the

elderly. HoweVer, the actual conduct and operations of the health

screening (outreach, registration, training, coordination and

follow-up) is conducted by t.4!e. Hawaii Senior Services, Inc., a
;N"

direct service organization". The Center remains as-the host and

facilitator for health seiVicles.

This decrease in responsibility as outweighed with new
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responsibilities/providing on-site Work experience for students

aspiring to work with senior citizens. The thrust in the exposure

to Center members is to sensitize students to the fact that many

oldsters are active, alive and alert and, contribute much to each

S.

other and the community.

C. Declining Health of the Participants and Unmet Needs:

He'alth conditions are a barrier for those who are unable to

attend functions at the Center and still wish to retain membership.

The Center has a moral obligation to establish a continuing link

with the Center and its members and programs. We are open to sug-

gestions as to how this may be accomplished. At this point, we

see the need for additional supportive services in the home, such

'as reassurance phone calls, frigndly visiting, and transportation

to special health screening or medical services. Thos0, living in

their own homes may, need assistance for minor repairs or chore

services on a temporary basis, if incapacitated. Comprehensive

elderly services in the community,should be available so that

appropriate referrals can be made.

D. Need for Legal Services:

The assignment of a volunteer attorney to the Center by the

Hawaii Senior ServiAs, Inc. has opened our eyes to the many legal

problems that older people face. Screning is done to refer those

eligible for legal services or to encourage those with adequate

funds,to consult their own attorney or the Legal Aid Society.

In spite of this, there are numerous routine questibns that can be
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answered by an attorney easily accessible and available during the

Center hours. We will continue to document the need for this ser-

vice and will request assistance from planning agencies in ex-
.

ploring this flatter still further.

VII. PROPOSED DIRECTIONS FOR'THE NEXT YEAR:
I

A, Administrative Barriers:

Prior Legislative proposals to create a single Multi-purpose

Senior Center Authority to operate senior centers on a Statewide

basis has,failed to win concurrence. Instead, the State Commis-

sion has delegated the respective Area Agencies on Aging the res-
k...-

ponsibility to program for the comprehensive range of services on

each of the Countieg.

(Senate Resolution No. 8, introduced by Senator Voyo?uku,

requests the Hawaii State Senior Center, with the assistance of

the'dommission on Aging, to reassess its role and "place more

efforts to research, training, and program development -- i.e.,

to become a mission-oriented center with a multi-disciplinary

approach ip order to serve as an informational and advisory

source."

The complex "chain of command" under the present funding

arrangement (see revised table of organizations) is a barrier to

innovation and demonstration. It would be administratively

easier to operate the Center from State funds administered by the

University.

The justification is the unique training facilities it offers
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students (University, Community College or Mature Adults) and that

it is 'only one of its kind throughout the State. The late Gover-
lc ,

. ,

nor Burns,11;In funding the Hawaii State Senior Center, indicated

)
that there will be only one State-operated Senior Center.

Program budgeting arid

Systems employed by the p 1

1

B. Projected Activities in Research and Training:

valuation will be based on current

ersity.

The University Research Office awarded a "mini-grant" to the

Executive Director to survey National activity in the area of.

Health Screening for the Elderly. The project will describe
i
the

, \

state of the arts in the area of this vital service. The Na tional

Institute of Senior Centers will provide technical assistance in

(4

reacting to the research proposal and instrument.

C. Planning and Coordination of Training Programs:

The Center'has agreed to provide planning and coordination,
.._

for the following training a,ctivitie/in the coming year:
..,

1.) "Futuristics n Human Services" on September,20, 1975 for the

Kalihi-Palama =unity Council. This is the Second Annual

Community Forum Series for community leaders.

2.) "Understanding the Program: Mature Adults in Recreation" for

the City and County. Department of Parks and Recreation on

October 2, 1975 for recreational leaders.e

3.) "Eighth.Leadership Workshop" on January 7, 1976 for tne PartiCi-
r

pant Advisory Board and Club Council of the Hawaii State Senior

Center. -This is a continuing series to update the leadership
.
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capacity of Center Leaders.

4.) "In-Service Training for Professionals in Gerontology" for the

Southeastern Region, National Institute of Senior Centers,

during June 7 to June 14, 1976. The training will be'con-

ducted in conjunction-with the Governor'S Bicentennial Con-

ference on Aging.

These additional assignments will be conducted within the

staffing .capacity of the Center.

D. Support of,an Elderly Option in the Department of Human Services.

The Center supports the need for an elderly option within

the Department of Human Services. We hope the initial intro-
.

duction courses in elderly services will begin to identify in-

structional gaps 'in the service delivery system.

VIII. CITATIONS AND COMMENDATIONS FOR 1975:

A. National Council on Community Services for Community and Junior
Colleges:

11

Honolulu Community College cited as a model for its opera-

tion of a multi-purpose senior center (Hawaii State Senior.Center)
a

which provides a full range of educational, vocational and re-

creational services to older persons. The Community Services

Catalyst, Fall, 1974. "Community-Based Education: Shaping the

Future of Community Service," by Gundar A. Myren,
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r

/
B2National Institute of Seniof Centers, (National Council on

Agin(j) :

j J

t-

Hawaii State Senior Center cited as an outstanding

example of a growing Center. Letter to Executive Directof,

April 15, 1975.

CHARLES W. AMOR

Executive Director

/

I
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INDIVIDUALIZED SERVICES COMPONENT
by Elaine Yaskimori '*,

The Hawaii State Senior Center is an excellent setting for

practicum experience for students in. the human services field. Here

students can learn about the characteristics, services provided and

about the hopes and aspirations of the older per'sons.

Because of the volume of membership and the diversity,of

the peoples and program, there is much opportunity for involvement

with a multitude of elderlies in the areas of health, welfare, infor-

mation and referral services and other supportive services and in

enabling participants, to engage in meaningful activities.

The presence of students is mutually beneficial., Students,

while supporting staff services and providing needed manpower,

,)

ilit..rase their understanding of and relationship with theelderly.

Students are given the flexibility to innovate programs for different

-

segments of the Center pdpulation and develop skills in relating to

the elderly. Opportunities for independent research studies is

inherent in the Center.

/
The input that students provide, enables and enhances pro-

gram development and evaluation. Responsive to the needs of the

elderly, students can then begin to provide the leadership for
A

improving the quality of life for older people.

l
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GROUP ACTIVITIES AT mikw4Ir STATE SENIOR CENTER
0 by Meche'lle Greening

As'pointed out in many journals, andividuals relate better initially

oh a one to cne basis. Hence, the early beginnings of a Group Activities

Program for a senior center 1,nvabiyes such activities as cards, checkers,

dominoes, shuffleboard, billiards, etc) today's program for older persons

has become more sophisticated by involving the participant in groups,

leadership roles and community development.

At the Hawaii State Senior Center, the different social clubs have

become separate entities in themselvPs. The clubs started out as small

groups with common interests and have developed into large independent

clubs electing their own officers, planning their own programs, and being

respOnsfble for the welfare of their Members.

Participants are now assuming more leadership roles through their

social clubs, and as volunteer instructors for educational. and recrea-

tional classes. Club Council comprised of social club officers is now

M

taking a more Actiye role in the decision making of the Center's politi s

and activities. This past year, each cethe participating officers has

been given the opportunity to act as Club Council Chairman. This addi-

tional leadership training serves to strengthen both the individual anti

the Center's program.

Club officers, -lunteer instructors and all other volunteers are a

key factor to the success of the Lenter. With the large size of the

Center's membership and a small staff, the Center needs volunteers' support

to effectively carry on the everyday activities. As do incentive t. con-
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tinue offering their services, volunteers need some type of acknowledg-

ment. Because of the importance of adequate recognition, the previous

;tecognition Program has been expanded to separately acknowledge each

special group of volunteers.

In years pas the older person was not considered of great impor-

tance to the community. However, today's senior citizen is proving

that he is a vital resource to community development. This past year,

a number of the Center's participants provided a new insight to a local

high school's U.S. History, Government and Consumer Education classes.

By sharing their life experiences, the participants were able to give

the students a better understanding of Old Hawaii. One student said,

"The Junior-Citizen -- Senior Citizen dialogue is a good experience for

us (junior citizens). The senior citizens can share with us what hard-

ships they've been through."

"I think this program can bridge the gap between the'old and the young."

"They talked a lot about history -- you read about things like this in

)the paper but I think it's bett to hear it from someone Who has been

there and shared the experiences "

The Hawaii State Senior Center provides an opportunity for multi-
.

generational 'interaction. Selected high school and college students

are encouraged to fulfill their' field study requirements by taking an

active part in the Center. This past year, one of these students taught

a Consumer Protection Class. As a result of her on-the-job experiences,

she writes:-
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"This past semester at the Hawaii State Senior Center has truly been

both an honor and an experience that shall never be forgotten. The tre-

mendous amount of help, encouragement, and friendliness was' the main

reason for this semester's field experience success. I have grown in

so many ways and feel that this field experience has offered me an

environment of enrichment and personal growth."

The Senior Center's activiy program should continue to be.dynamic

and ever changing in order to satisfy the participants' needs, whether

it be small group activities or interests that demand high level programs.

4.



PROGRAM OUTPUT

Fiscal Year Ending June 30, 1975

1. Unduplicated Number of Older Persons Served
Directly: .

a. Enrolled Members 2,080

b. Estimated Non-Members
(Visitors, Individualized
Services & Screening)

2. Unduplitated Number of Low7Income
Persons.Served

3. Unduplibated Number of Older
Volunteers Serving Project

4 1,906

73.5%

4. Unduplicated Number of Persons Reached
By Mass Media 6,000

SERVICE ACTIVITIES
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Monthly Range
Lowest Highest'

220 40f

Number of
Persons Served

1. Facilitation of Health Services "675'

2. Information, Referral and
Counseling 4,27

3. Adult Education ,%397 1,223

4. Recreation and other Free-Time
Activities 5,671 7,774
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STATISTICS .TO ASSESS ATTAINMENT OF PROJECT OBJECTIVES .

k
.

ObjeCtiVe)#1: To establish the concept of a central meeting place
for older people to meet their multiple concerns.

.

Project Year I *Membership Objective
Project Year II ,:To Increase by 20%
Project Year III ,-.IPTo Increase by 20%
Project Year IV To Increase by 20%
Project Year V , To Iricrease by 20%

:Project Year VI 'To Increase by 20%

A. MEMBERSHIP:.

1) Regular
2) AssOciate
3) Guests
4) Seryice

B. ATTENDANCE:

1) Regular Members: Males----.16,796
Females----25,903

2) All Others: Ass- cites, Guests,
Service, Visitors

1,531
273

'194
82

j) Unduplicated Count: (Regular Members) ,

a. Males
b. Females

3,292
6,520

4) Average Daily Attendance:

a. Regular Members Only--- 150

b. A11 Others 68

5) Ind viduaf Use of Facilities 8,163,

'Projected Actual

500 698
600 927
720 1,575.
864 1,776

, 1,037 1,984
1,244 2,080

Totai

2,080

42,699 '

)1,8.40
64,539
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Objective Number 2: To increase the opportunities for older persons, to

realize his potentialities and capabilities from
within the Center.

GROUP ACTIVITIES

A. Regularly Scheduled Groups:

1. Educational

2. Recreational

'3. Administrative

L. Other Groups

B. Special Events:

1. Educational

2. Recreational

3. Other Groups

L. Administrative

5. Informal Table. Games

C. TOTALS:

1. Activities

2. Sessions

. 3. Attendance

D. Report of Participant Characteristics:

(See attached cumulative report for
period ending June 30, 1975)

E.- Volunteer Services (by hours):

1. For Center

2. For Other Agencies

168

396

30

84

7

23

18

35

Total
678

95

8,163

772

2,610

73,732

1
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Objective Number 3: To provide opportunilw for agencies to delivqr integrated

and coordinated services from within this Center.

Variety of Scheduled Activities

ClasF

Size

Actual
-Count

Average
Size

Group Activities by Agencies
Department of education, Adult Division

Monday Sewing, P. M. 26 570 18

Tuesday Sewing, A. M. 24 648 19

Tuesday Sewing, P. M. 22 509 18

Wednesday Sewing, P. M. 19 420 14

Thursday Sewing 14 319 12

Friday Sewing 12 298 11

baSic English, Monday (Japanese) 28 7114 22

Basic English, Wednesday (Japanese) 14 312 10

Basic English, Thursday (Japanese) 29 1,030 28

English Conversation 31 % 724 22

Japanese Conversation 15 339 13

Citizenrip & ABE 18 ' 520 15

Cooking (Cosmopolitan) 23 486 ' 20

Flower Arrangement 15 467 13

Olapa' 30 522 23

Ceramics,,Wednesday 13 350 11

Ceramics, Friday 18 446 14

Tai Chi 1,111 26

Filipino Culture 48 1,359 32

Chinese Dance 22 495 16

Subtotal 11,638

Department of Social Services
Vocational Rehabilitation
(Handicapped Group)

Variety Program 11 183 8

Department of Health -

Activity Sessions for Patients of Boarding Homes,\)perators

26 '' ' 387 20

Hawaii State Senior Center Staff

Filipino Dailce Class 18
ks

168 12

Leadership Training 92 92 '92

First Monday Program . 135 535 77

Third Monday Program 70 70 70

Workshops 75 120 bo

'Show and Sell , 200 820 137

'Blood Pressure Reading, Class 40' , 60 30.

Vigor In Maturity 45 225 25

Subtotal 2,090

Honolulu Community College Classes

Self Development 15

Religions of the World 9

Food & Nutrition for Senior Adults 11

Hawaiian Humanism -25

. Total

Hours

77.5
85.0

72.5

87,5

85.0
62.5

6,4o
. 62,0

73.0
66.0
74.0
105.0
62.5

74.0
23.0

, 62.0
64.0
88.0
86.0

32.0

1,405.5

,33.0

38.0

12.0
10.0
17.5
2.0
8.0
24.0
3.0

10.0
86.5

201 11 27.0

1o4 7 30.0

135 9 21.0

_481 23 34.5
Subtotal 112.5



MSC Instructional Volunteers

Ballroom Dance, Wednesday
Ballroom & Folk Dance, Friday
Birthday Parties
Chinese Social Club
Okinawa Social Club
Japanese Social Club
Hawa'an Social. Club
Filipino Cultural Club
Cosmopolitan Club
LanakIlT Social Club
Beginners Hawn. Seeds Craft
Advance Hawn. Seeds Craft
Lima Hana
Hula Class
Advanc,T Ukulele

BeginnerS Ukulele
Japanese Dance
Okinawa Dance

Arts and Crafts, Tuesday
Arts and Crafts, Friday
Tai Chi, Tuesday
Rainbow Camera Club
Rock and Mineral
Samisen
Bible Study in Japanese
Outreach Program
Swimming
BagWeaving
ConSumer Protection
Calligraphy
Jewelry Making
Moon Harp
'English, Chinese
Mandarin
Home gardening
Physital.Fitness
Breathing Exercise

Subtotal

36 1,353 34

48 2,00L 42

300 2,500 25o
210 9,912 198

225 10,36? 207

90

25

ho

3,591

770
1,457

15 518

70 1,368

12 123

15 535
18 489 %

25 706.
11 379

,

11 391
15 504
65 '2,96)

7 253 .

23 635
15 510
25 1,071
5o 991

6 125

4
.

85 .

29 1,016.

23 443
. 12 214

16 1442

10 123

8 132

4 97
10 ,272

10 -282

24 74o
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80.0

96.o
25.0
125.0
200.0

82 132.0

18 44.0
31 . 141.0

12 11,5.0

57 60.0

10 26.0
13 86:o

11 66.o

17 1o5.0.

2 64.5
9 63.0

12 1 .0

59 1,o.0
6 ,,,, .82.0

15 1004
11 87.0
20 106.0
45 6,b%o

5

25.0

23 11:3)5.06:

3

19 .. . 3:5
8 . 211.0

la, 41.;..0 ':*

8 . 22.5

5 26.o,

3 3510
6 . 144.0

8 69.o
17

15 239 10
.

23.0
105 2,765 89 44

53 1,268 45 111.o

51,638
.

2,660.0

Culture and the Arts Program.

)

Rondalla 7 332 5 118,0
1'ilipino Culture 115 1,831 39 92.0 .

Subtotal 2,163 210.0,' :;

Participant Advisory Board 12. 121 12 10;0
. .

Club Council . 2h' 227 19 12.9.

Health Screening 145 90 118 20..0i

Subtotal 93 42.o
, -

Excursions
'

Standard Oil .Company 48 48 48 h.oe,,"
Picnics 15o 247 125 10.0

Waiianalo Farm. h8 96 h8 8.o

Organic Garden, Pearl City h8 h8 h8 3.0

To Haiku Gardens
-.1
1/14 144 144 4.o
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To Waimea Falls --,A11.124

To Kuilima Hotel -4F-L44

144
144

144

1114

4.0
440

'Subtotal

Special Events are

871 37.0

Thanksgiving Luncheon 560 56o 56o 4.0
Christmas Party 700 700 - /co . 6.0
Filipino Festival 150 r 150.. 3.5
Waimea High School Students 18 18 18

Cooking Demonstration. 50 50. ..5a 3,0
Wayne Gblden' Hour Club of Mihigan 38 38 38 1.5

ce craam. & 14ngo Party 375 375 .375 5.0
PbmaikaiSenio,Citizens 414 1414 44
Kona Senior 0.tizens - '44 44 44' 2.0

. Advocate ;for Flderly 30 3d ,30 1.5
Kalilhi-Pi:Ams..Cominunity Council 75 1.5

Chinese Wemen"S Club, 165 165 165 2.5

K6kua Cuncil , 160 160 160 2.d
Sotial Club, Wo.Fat Chop Sueiy 225 .225 2.0

No ?ault.InsUrance-Aeeting. .75 75', 75 2.0

ChristmlA Decorations-& Committee YU 72 30 2.0

Rock& Nineral Society 85 85 85 1.5

Arm Chair Travel 35 35 35 1.5
Okinawa New Year Party 355 355 355 3.0

Food' Demonstration C & H 19 19 19 1.5

Group Relationship Discussion on
Feeling, etc: 16 16 16 1.5

Center -wide Clean-up 60 6o 60 3.0

3,351 .0

International Entdtainers Group Visits to

GRAND TOTAL HOURS

Institutions

Maluhia Hospi,tal

Family Services Center
Koko Marina Shopping Center
Palolo Home
Harris United Church, Htnolulu Area

Agency.for Aging Conference
Central Union Senior Citizens

Detention HOME,

.:1,a#ada Nursing Home

K1.64 Nursing Hone

Beverly Manor
Moillili Senior Center at Central Union Church
Island Nursing Home
Salv&tion Army.Senior Center
Asia Park Third Am: Pavilion
Reservf-Othcers Assn. Ladies (ROAL)
Shriners Hospital
Kuakini.bay Care Center
Ka Makua Mau LA Church
Lady of the Mbunt Church
Laniolli-Retirement Home
Palama Settlement MerZtal Health

P &sannah Wesley Community Center
KalakaA ;

Kulli6 Park Terrace .

Ale Nani Hospit.14.
Makua:lii
Hopedulu Cpmmunitliege Open House
Kalanihuia Rp.ttient Home-.-

:-tOnValt!?scendnter of: Honolulu

(Prc41..Aatsddei inaugurition)

.4,678.5
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Objective Number I: Individualize services

1971

to older

191

persons.

1273 .1224 197Services to Individuals

A. Registration Interviews:
Tgegular New MeMbers)

1. Males 99 139 71 82 73

2. Females 207 201 .125 144 100

,

Informational Interviews 316 615 1,089 2,097 4,220

C. .Counseling Interviews 134 137 98 108 181

D. Outreach ,

r
161 58 ho - 78 12

*E. Health Spteenins(. 1,018 886 905 5114 653

4

TOTAL'S 1,935 2,036 2,328 3,023 5,239

fliFUnded 14, Regional Medical Program of Hawaii 1974-1975.
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NOTIFICATION OF PROaErm AWARD

iron STATE AGENCY ONLYI
Utwaii State Segior Center

Authorized under State Law Act 218, 1973

1. STATE NIOJECT NUMBER V COSC2056-2

3 TYPE Of AWARD ACTION.

NEW CONTINUATION

0 SUPPLEMENT flEVISION-

7. (111DGE T YEAR:

, FIRST SECOND /0 6th

BEGINNING. 7/1/74 ENDING 6/30 5

APPROVED Pflo.a.cr PEFIICO

7/1/69 ENDING 6/30/75

S. FISCAL YEAR FROM WHttH f LINOS ARE AAARDLD

FY in 74-75

6. NAME AND ADDRESS OF RECIPIENT ORGANIZATION.

UNIVERSITY OF HAWAII
HONOLULU COMUNIIY COLLEGE

874 Dillingham Boulevard

8 APPROVED COST

7. NAME AND ADDRESS OF PROGRAM DIRECTOR,

Charles W. Amor
Executive Director

1640. Lanakila Ave.

I).-sr-y-111CH HT oh 17

9. COMPUTATION OF AWARD

CO- CA 1"1" 00111E S

A. r[rtsCiNNEL

B. EOUirMINT
C. CONSUMADLE SUPPLIES

D. TRAVEL (STAFF)

E. CONSULTA;TS

F. OTHER COSTS

G. TOTAL DIRECT COSTS . ,

H. INDIRECT COSTS'

% OF S. BAST

TOTAL APPROVED BUDGET

AMOUNT

64 236

2 293

4 631

500

11 200 f

85,733

85,733

A. TOTAL APPROVED UUDGET . S 85,733

0. LESS ANTICIPATED PROJECT
INCOME

C. ESTIMATED NET COST . .

None

85,713

D. LESS NON FEDERAL RESOURCES 85:733

E. FEDERAL SNARE OF NET COST.

F. LESS CARRYOVCF$

G: AF 0',.;14T OF 114IS AWARD

None.

None

[ 85,733

10. REMAR'CS

A. 11 Not more than k of this award may be exxrecd for supoortmg social services,

0. Unless rev,sed, the amount on tone E above, COMPUTATION OF AWARD, win COnst,Iute a CC,I.M; for Federal po,t,e,pot,on .n the
000rOccl cost.

E] The Federal share of a Protect cost .s earned OnlY when the cost .s accrued and the non federal s'Nt Of COSI hst been
contr.bitcd. Remo 01 F eder.ol tunes te,tPer oroush adNance Or re.rnbursrmCnI) does not COMI.lut earning of rnest(ur.ds.

U. It the actual net cost is icss than the amount on Lane C above. COMrUTATIO' OF AWARD. the non federal share win meet
Sind the fedsrai share roll meet S. of the cost for the net cost for the proicct sear of this award.

E. 0 In vceoung the grant hcircii aw-rocd for surroort of the expanded 00, uon Of an evistmg prpqram, the reclo.ent epees to (113;ntlift
trxnd.tures for the c XIS Ung program us the amount of during the approved Proice t yer,evd

C.

F. vs Other host revers', tide).

MYEE:

UNIVERSITY OF HAWAII

Honolulu Community College .

12. ACCOUN1ING 1NcORMATION

Payee Appropriation Symbol

G-75-150-F

(NAI C

)) 1', 01, i) Lt; C. ott 01\

NAME- A PM Tilt( or r.orRonmr,c,orricitu_

- . -\ eve

..unkitcrtInE
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MONTHLY REPORT OF' PARTICIPATING MEMBERSHIP CHARACTERISTICS

.Date Report Period Ended Fiscal Year 1974-75
Ending 6/30/75

1.
Total 183 Znrolled Participants

Male: 75

Female: 108

Terminations

GROSS TOTAL ,Regular 1531

Associates 273

Guests 194

Service 82
2080

2. National Minority Category

A. American Indian

B. Spanisb Surname

C. Negro

D. All others (Orientals,
Hawaiians, 'etc')

Number of Tots].

183

3. Ethnic Distribution in Project Target' Area

Ethnic Group in
Target Area in 'Area

Japanese 39%

Part Hawaiian - 16%

Caucaian 15%

Filipino 14%

Chinese /1%

Other 31%

Hawaiian 2%

100%

Actual Number % of Total

Enrolled Enrolled

89 49.0

19' 10.0

J

314 '08.0'

16 09.0

-38 21.0

4 02.0

3 01.0

183 100.0

* Characteristics of Guests and Associate Membershipire not

included in this report.

,

Th



4. Age

under 55
55 - 59

60 - 64

65 - 69

70 - 74

75 - 79

80 - 811

e5+

5. Education

No/.School

1 4 years

54- ears

9 - 12 years

1 - 2 years college

3 - 4 years college

5 years and over

6. Individual Income

-43--

% of 55+ in Ares Actual % of_ Total

1

36% 25 IN

28% 44 24.0

15% 46 25.0

11% 36' 20.0

6% 15
8.5

3%

1% 5

183

Area Distribution Actual % of Total

4%
1'

7%

19%,

57%

6%

5%

2%

Area Distribution

r;.0-2
35 19.0

69 38.0

46 25.0

12 7.0

8 14.0

2.0

1 83
Actual

100.0 ,

of Total

Under $3,000 11% _314.0

$3,000 to 4,999 14% 39 21.0'

5,000 to 6,999 22% 26 114.0

7,000 to 9,999 24% 24 13,0

10,000 to 14,999 20% 19 10,0

15,000 and up 9% 1L 8t0

183

Page 2

100.0
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7. Single Family Participants

Widowed

Divorced and
Separated

Target Target
Area Area

Male Actual FemaA Actual

10-58.0 25% 146-8\0

10% 5-30.0 15%; 7-13.0

Single (never married 82% 2-12.0 60% 0-0.0

17-100.0 53,400.0
8. Marital Status by Sex

t (over 17 years) Male' Actual Female Actual

Married 67% 54-73.0 65% 57-52.0

Unmarried 33% 2C-27.0 35% 52-148.0

74-100.0 109-100.0

OS
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APPENDIX A

, TOWARD A COMfAENCY-BASED TAXONOMY OF OBJECTIVES FOR THE
HAWAII STATE (SENIOR CENTER

re pl Taxonomies

Scientists have already created taxonomies for the

biological arpi- physical sciences, classifying enomena accord-

ing to their properties.and relationships. Educ ors hoped,

similarly, to find a way to order and classify objectives that

would rest on educational, logical and psychological principles.

While lacking extensive validation of their counterparts in the
0

,'act sciences, these taxonomies have added significantly in the

classification and description of educational outcomes.

Anderson et al (1975) cites several advantages for the

use of taxonomies: (a) The analysis and sorting of objectives

.facilitate the preparation of clear statements of .gpals for

programs, (b) The conceptual frameworks highlight the interrelation-

ships.of objectives and discourages atomistic approaches to

plannit. (c) The detailed coverage of the objectives stimulates

the development of improved and more comprehensive curricula, and

(d) Accuracy of communication is furthered, since professionals

and practioners from many different settings are provided with

a shared and carefully defined vocatuiary.

Systems AoOroach to Center-wide Planning

A system is defined as an asserNage of elements united br

some form of regular interaction or interdependence and organized

for the attainment of a specific purpose. The key criterion by
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which the effectiveness or adequacy of the performance of a

system can be evaluated is how closely the output of 'the system

satisfies the purpose for which it exists. Long-term goals for

person-oriented systems include productiOn, satisfaction and

growth. At the Hawaii State Senior Center, objectives (i.e.,

more'immediate goals) 'have been formulated in three areas:

Individual Services, Group Activities and Community Development.

Oblectives of a Multi-Purpose Center

.A taxonomy is'an orderly classification of elemepts

according to presumed natural relationships, Since 1969, the

administration and staff of the Hawaii State Senior Center have

been
(
engaged in the enterprise of articulating and refining the

objectives of the program. Based on the assumption that the HSSC

program has many "inputs" and serves many audiences, objectives

were formulated in three domains: (a) Individualized Services,

b) Group Activities and (c) Community Development.

The scheme for describing behavioral objectives is intentionally'

broad. The organizing principle for each main is "complexity,"

and each category is assumed to involve behavior more complex and

abstract than the previous category.

Table 1 presents the extended version of objectives in the

Individualized Services Domain. Five levels of development are

specified:

1. Independent Living

2. Improved Interpersonal Relations

3. Leadership

4. Altruism
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,

5. Self-Actualization

4
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Table 2 presents the taxonomy of objectives in the Group

Activities Dome ve levels of development are specified:,_

1. Inforitia Relationships.

2. Formal Relationships

3. Center Identity

Nf. 4. Peef Support

5. Community-Directed Behavior

Table 3 presents the taxonomy of objectives in the Community

Development Domain. Again, five levels of develoment are specified:

1. Effective Staff

2. Use.of Resources

3. Responsiveness to Participant Needs

4. Responsiveness to Community

5. Impact.on Society .
k

v

Within each level, five levels of integration are indicated

and these, in turn, are unfolded into 125 specific objectives.

Inspection of Tables 1, 2 and 3 will reveal 375 overall objectives

associated with the HSSC program.

k

Accountability and Forecasting

The development of a schema for describing and measuring

behavioral objectives ("outcomes of the system "') is an important

step in the planning-evaluation process at HSSC. The systems view

is a way of thinking, it looks at an organ'ized whole for the

%.'
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accomplishment of a specific rpose (objective). When we engage

in the process of'defining objectives and looking at the "fit"

between what we want to accomplish and what we have accomplished,

we are dealing with accountability.

It has been written that forecasting (or making educated

guesses) is a product of knowledge, experience and intuitioh,

i.b.,E...ExExI.-The elaborate taxonomy of objectives is

,E,Iseptially a product of six years of accumulated knowledge and-

experience with HSSC progragorticipants. The three taxonomies

presented are not static end-products, but useful tools and

guidelines for (a) forecasting center-wide needs, and (b)

delivery of services to the aged.

REFERENCES

Anderson, S. B., et al. Encyclopedia of Educational Evaluation.
San Francisco: Jossey-Bass, 1975.

Banathy, B. H. Instructional Systems. Belmoat, Calif.:
Fearon Publishers, 1968.

/

Madaus, G. F., 'Woods, E. M., &Nuttall, R. L. A causal model
analysis of Bloom's taxonomy. American
.Educational Research Journal, 1973, 10,
253-262.

Prepared'b : Dr. Gerald M. Meredith
Academic Evaluation Office
University of Hawaii
Honolulu, Hawaii 96822



4 TABLE

TAXONOMY OF OBJECTIVES IN THE INDIVIDUALIZED SERVICES DOMAIN

A -5

1.e0 Independent Living

1.10 Basic survival neadS are net

1.11 Has adequate income to maintain self in on household 1.12 Has adequate shelter 1.13 Has enough
food 1.14 Has acceptable clothes 1.15 Is reasonably healthy, can take care of ChemselVes physically

1.20 Cowes to Cihter and participates

1.21 Makes decision to Join Center 1.22 Can take bus to Center 1.23 Walks Into new or unfamiliar place
1.24 Talks to statf regarding membership 1.25 Can face strangers

1.30 Feels comfortable about himself

1.31 Can control emotions of fear, anger love, jealousy, guilt or worry 1.32,Knows basic information
about maintairi-4 good health 1.33 Conscious of mainta:Aing good health to continue coming to
Center 11Se Tales each day as it comes 1.35 Accepts existing family and interpersonal relations

1.40 Feels rigrit about other People

1 41 Tolerates of,aothers 1.42sMakes friends easily 1.43 Communicates with staff
1.Z,4 Asks tavor fro-, ,ta::"' 1.45 Has personal relations that are satisfying

1.50 Meets ds-ands of life

1.51 Adjusts to cirances due to retirement and acco-pan,....ng personal lgsses 1.52 Has satisfying home
sit..aton lean lazes eNoresszons of ^rat-tuoe for ,ervices at Center 1.56 Satisfaction is
acnte,_ from trying to tie best e^ his aoll.tv' i.55 De-onstrates appreciation for the Center
b. s eq

3)4 2.00, Improved Interper-^-al ',e.atLons 0

2.10 ncreasec contacts w.tn people "

2,11 Less -1 actions 2.12 Sho4c resnect for the manv differences in peonsle 2.13 FiCi

comforta,i 2.1» con:....ence to assure a ne.. role 2 15 Zstablishes relationship
o: temoer5

2.20 Increasec 1
2 21 S.. re re...7ezt .or ,'.-e.:can tr,c.tions o. 0-,ser%., :'e ceremonial openings 2.22 Lee; ew.n ethnic

Lanua4c 2 :3 .-es d.-.---.,on i, . .a.-,e p ra,e. ... tair e:,Inic groups 2.,4 lnoerstanus own and
ocher etAn.c c...,tures :..2i ',10.::, con,,IderatIon for feelings o: others
41 . ,i,

2 30 Increa,ed Knowledge . .

2:31 Increses ,,..q kn,,,..edve and et:votiveness pv attending, classes, .orksnops conferences, etc., and
. teaenes otners w,,it ,e nas learnec. 2.32 Selects appropriate ielstre time activity and gains

,satis:action 2 3.1 a.,ei. requ,sts for certain, ciasses not regularly scheduled 2 34 Supports And

0
encoura,es f.:.e ,,eveiopment oi um.er-repre,ented ethnic groJps 2.35 Offers suggestions for
improvement and makes constructive criticism

2.40 Volunteers services

2.41 Accepts responsibility to the level of his capacity 2.42 Takes initiatfNie to offer assistance to

staff or member,s 2,03 Is happy doing modest as.ignments 2 44 Dow not expect monetary
compensation for voiunteer assignments 2.45 Discovers creative ways to express voluntary activities

.

2.50 Reaches outside of the Cuter

\,....,

,,

2.51 Is happy volunteering in a mixed ethnic group 2.52 Has friendship ties not only with his peer group
in the Center, but has friends in other age groups 2.53 Iq happy volunteering to serve other ethnic
groups, is open and receptive to other ethnic groups 2.54 Is comfortable serving the severely aged.
disabled or manlier of another ethnic group 2.55 Interacts comfortably with any age group in positive

way

1
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INDIVIDUALIZED SERVICES (CONTINUED)

3.00 Leadership

3.10 Promotes the Centel and the program

3.11 Identifies himself with a basic (organized) group and feels a responsibility for its growth.
3.12 Knows about available seivices and is confident about using them 3.13 Suggest improvememente in the

program 3.14 Contributes a creative product to the Center 3.15 Explains the concept that the
sum total of the group makes up the total concept of the Center; supporta the multi-ethnic and
multl-purpose concept

3.20 Influences others

3.21 Willingly shares information with others 3.22 Is recognized by peers as reliable 3.23 Does not
need to gain status in the Center through past financial status or position of influence; seeks to
win approval from his actions in the Center 3.24 Discourages misinformation or gossip which
hurts the Center 3.25 Takes responsibility to bring other participants in the prograd to a higher
level of functioning

3.30 Promotes group cohesiveness

3,31 Encourages the acceptance of new people, goes out of way to greet and make strangers welcomed to the
Center 3.32 Is a good citi,zen--registers and votes; keeps informed on issues 3.33 Guides and
directs the thoughts of the members along the philosophy of the Center 3.34 Uses hie leadership
skills co maintain group cohesiveness 3.35 Effectively acts as a facilitatior in groups regardIese
of his role

3.40 Hag leaderhip skills and uses them effectively

3.41 Accepts a leadership role-officer or chairmanship 3.42 Visits the sick members;' brings cheer end
favors; encourages thers to Visit the sick 4.43 Assists staff in fpllowing up on members who have
dropped out; re-explains program and reports gaps ip Center services to staff 4.44 Runs for elective
office in the Center or outside of the Center 4.45 Conducts meetings, conferences, etc., in an
atmosphere of trust and openness; uses the proper parliamentary procedures

3.50 Extends leadership abilities outside the Center

3.51 is interesped in other groups of senior citizens 3%52 Attends meetings of aged and mixed groups
which plan for the betterment of the community 3.53 Takes liadership in forming groups

3.54 Supports candidates seeking office who help senior citizens ' 3.55 Introduces legislation in behalf
of the group and follows up by lobbying, making presentatations, etc.

4.00 Altruism

4.10 Has done something altruidtic (action-oriented)

4.11 Completes an assignment satisfactori;y because of bligation 4.12 Is honest about his good works
but does not openly flaunt he 4.13 Ta es respon ibility because it needs to be done

4.14 Undertakes unfamiliar role or assignment °cause of encouragement associated with hie potentials
4.15 Undertakes difficult assignments in the f ce of criticism and adverse conditions

4.20 Motivated to help others

4.26 Consistently helps others 4.22 Gives immediate positive feedback on altruistic activities
4.23 Pairs up naturally with other petiole of similar mot..vation to accomplish An assignment 4.24 Performs

altruistic activities inconspicuously 4.25 Works easily in a separate assignment because of
selfless motivation; able to function as pert of a group

4.30 Sustains interest in activity without reward or recognition

4.31 Finds satisfaction in a voluntary service with Appropriate recognition 4.32 Accepts recognition .

gracefully 4.33 Builds on past experiences without dwelling on self-nggrcAizement 4.34 Ts modest
in self-appraisal 4.35 Does not require recognition for suy.aining interest in volunteer
assignments



INDIVIDUALIZED SERVICES (conly4)
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4.40 Self-sacrifice,

4.41 Shares insights or wisdom with others 4.42 Assures that his family relations are satisfying so

that he can be free to do things he ordinarily would not be able to do 4,43 Increased compassion

for disabled, sick or less advantaged persons 4.44 Willingly accepts losses of personal gains/

for good of others 4,45 Will choose social good to personal convenience

s4.50 Periumdes others to altruistic actions

4.51 Believes and procutes the concept of altruistic behavior 4.52 Finds other people who share the MN

motivation ..53 Extends altruistic activities to all age groups and ethnic groups
.4.54 Becor.es model of altruistic behavior 4.55 Convinces the uninvolved to participate in altruistic

activities

5.00 Self-Actualization

5.10 Recovery of creativity

5.11 Overcoming or ad:usting to the possibility of catastropic illness or deperidency 5.12 Simple, direct

and spontaneous in response 5.13 Increased spontaneit4; expressiveness; full-functioning

aliveness 5.1- :filling to share his creativity with others 5.15 Re-vitalizes his creative talents

5.20 Uninhibited enjoyment of life

5.21 Full acceptance of limitations and living sa:Isfactorily within the limitations 5,22 Clearer, more

efficient perception of reality 5.23 More openness to experience 5.24 Takes continuous delight

in people, nature, books, art, etc. 5.25 A real self, a firm identity; autonomy; uniqueness

5.30 Childlike . his enjoyment; A real sense of humor

5.31 Knows kis oergc ^al value and worth and structures his life ;habits, etc.) around the extension

of 1.:4 :.32 :=0.f-sut.:ic.ent, free to accept or re:ect requests and to make own decisions

5.33 Happiness Is antici7at:ng so-etning to oe corpleted in the future 5.34 Perceives humor in

large and small auman event3 5.15 Enloyme:c -s here and now, delights in everyday experiences

5.40 Consistently maintalrs an enjoyment of life
.

5.41 Has survivec a crisls in lice and re-discovered lifg agaia 5:42 Sharp sense of his own

inci.v..w..al...:., 3 43 7:,orot,,zhl- eno,s his :reecom 5.44 ReconcYled with death, views extra

living days as dividend; 45 Read; and wil.ir..:, to meet his Creator

5.50 A sense of completion

5.51 :leathered severe life cs7eriences (depression, wars, other social changes) and gains self-

realization o 5:.
:nczeas.... Intezration, s,hoitness and unity,of the person 5.53 Increased

objectivity. detacnment 5,5. Goes beyond seli-concern, centers attention on non-personal

issues 5.55 :s secure in hC sense of destiny, has a place reserved for him when the time

is read

Nir
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TABLE 2

TAXONOMY OF OBJECTIVES IN THE GROUP ACTIVITIES DOMAIN
.0*

1.00 Informal

1.10 A sense of freedor,414....choice

1.11 Comes for only one activity 1 12 Is aware of keeping Center clean and assists in cleaning own
area( 1 11 t,sn,nus to specific individuals 1.14 Donates things for the activity 1.15 Nisi
sense of responsibility of the activity

1.20 Individual; in intor-al croups also Join classes

1.21 Sense of freedom to go in and out of a group 1.22 Expresses curiosity about prok.rnm activities
1.23 Sma.1 groups ,q,n a class together 1.2 Adds on new interests without losing original informal

groupings 1 25 Aware of his place in the Center

1-10 Individuals in, informal groups encourage/ others to join other activities

1.31 1nformal&rouos emerge spontaneously in a comfcrtable environment 1 32 A disabled person, if
iattiliar, *11, to accepted hv the croon 1 33 Crours at Center welcome other groups and actively
participate to -Ake ter, weiCOTed 1.1-4 Individuals take the responsibility to announce activities
of the Gentex ..35;ndivlauals in the Center promote the participation in events and activities

Cenler

1.40 Individuals wilt resrect the opening ceremony and participate in Centerwide activities

1.41 Watches bulletin and listens to announcements 1 '.2 Awart cf time schedule of activities
1.43 Sta.s through onering cereron, 1 Envages in an activity he. likjie 1.5 Participates by doing

an activitiowit', the group
.

1.50 Xemhers .pf :nfor-al zrouPs are ready and willing to sharp in work activities regArdless of ethnic
differences

1.51 Small groups perforr limited table when el(PC. 1 52 Informal groups ask if there are,
tasks to be per:or-ed 1.53 Inoividuals in in:ormal groups spontaneously accomplish talks that-
need to be done . ,4 Snail groups sproac% miner croups for assistance,'-1.'55 "Participants
unoerstand t-e progra- ano bh..losopn. cf the Center

2.00 Forral

2.10 The group has a written statement of purpose or obleceisns

2.11 Rec7,ecrs ....mass the traditions of the n.tec States. ohservet ooening cerc-nny. .1^1g to say
tne n,evri 0: .,,,.r.arce 2..; "Div group on4ervee existink rues ao.c pol.cles for specific groups

2 13 As gr:.n lokrt.;.q. . ck;,c:c-cic,, .0,rs r..) 6a, to 1.-prove them 2.1- :cakes arcnoments to
acco-r-ocate cn4ng.ng groan . .5 ;krines oolective, a , pwrposev. to to in concert ..nth the
Center's progrlr ano overall ooect.

2.20 Equal opportunity is given to the ethnic groups

2 21 .c.co-es ninnr,t al.ocates addit.onal resources or the har0-ro-re lch etnnic groups
2 22 Shares ctnnic a-Q c,-cc with other croons at cluo reetings. center-1.1de events or othkr nubli

gatner.ocs 2 etnnic groun Is pro,c c: .ts noritaze and is aoie to.cnttrtaln the culturAl
activities of otners 2 24 The group encourages intercuiturai exchanges 2 4: ..;nderstands and;.
actively promotes Intercultural exchanges

2.30 Leadership is self-perpetuatir4,

2.31 Opportunity ,s provided for leldership' roles 2.32 Leadership is democratic and gains supp,rt
fro-, its nen-hers 2.11 are meaningfully involved in :lasing decisions in the kroup

2.34 Leadership identi:ies potential leaders and proviccs training opportunities or development
2.35 Staff 15 asked to intervene only when sbso.uteiy rucessar..

0
,2.40 Individual groups relate to higher level of coordination (Club Council',

2 41 Rerrnsentatives to the Club Council faithfully attend and participate in meetings 2.4,2 Representative -

report hack and urge the Clubs to carry Out the activity 1 43 Menherg of the Club Council, take
additional responsibility to study certain issues and report to the council 2 44 Inc cooptr,te

to inplemcnt the GLICI4CStiOAS made At the Club Council 2,45 The Club Countil evaluates the
activities Undertaken by the clubs and unites trwaid common goals

t
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CROUP ACTIVITIES (COHTIHUEO)

2 50 Overall policies'and guidelines are established and promulgated by the Participant Advisory board

2 51 Minutes, guidelines and policies are easily accessiblb and understood 2.52 Center traditions are
created and regularly observed 2.53 Members and leaders ask to review written minutes, guidelines
and policies 2.54 Policies and practices are evaluated continuously and changes are made to
respond to tha situation 2.55 Total membership views the Board as the ultimate governing body

3.00 Center Identity

3.10 The total program reflects the needs of the community it serves

3.11 Emergency procedures are planned for members well-being 3.12 Leisure time activities are adequate
to respond to a wide variety of individual and ethnic differences 3.13 Gives priority to the
educational needs of th, participants seeking services 3.14 Recruits, trains and assigns
meaningful tasks both in the Center and in the community to volunteers 3.15 Offers opportunities
to challenge participants to grow

3,20 The offerings are satisfying to the participants

3.21 Attendance level is high 3.22 Activities afford opportunity to continue old skills and Lpterestsand develop new ones 3.23 The activities concentrate on personal satisfaction; less emphasis on
medical attention, somatic complaints 3.24 The croup makes suggestions for improvements

3.25 The discipline and control of the Center are in the hands of the participants themselves

3.30 Group shows consideration for other groups

3.31 Pitches in to help.se6lp chairs, put away chairs,clean kitchen, etc. 3.32 Demonstrates
consideration by quitting on time and keeping the space cletin 3.33 Openness to accept any
interested persons into exitting groups 3.34 Better established groups willingly offer and
assist under-represented groups 3.35 aware.of its place in the total Center program and
.s able to merge into a larger body wren necessary

3.40 Program gaps ere mutually identified and developed by participants and staff

3.41 Has :reedy- to approach appropriate leiders to offer cort43ents and suggestions on program gaps
3.42 Shares in the planning of Center programs and carries out their own vc.vam 3.43 Forms study

committees to rare reco-Lmencations to the Club Council 3.44 ProvAdes.pportunities for freely
evaluating pro4ram gaps 3 45 Takes initlative anc responsioility to fii.\wegram gaps

3.50 Center coals take precedence over other sub-groups

3.51 :oaks for the goo3 of the Center 4.1",e-. sub-groufle are suggested 3.52 Sub-groups persuade other
sub-groups to or, of the :.enter 3 . ...crests an develor.es new ways to improve the
feeling of the comr,n.:: 3.5 has mot.vation tor increased involvement 3,55 has a sense of
coneslveness and icent.ti

4.00 Peer Support

4.10 individuals see a need and convince a group to meet the need

4.11 Recognition Is a sic...I:leant motive:ion for h.lping others 4 12 Stronger members help the frail
and less alert re-r,cr% 4 .3 D.flrences in grot.p, are settled without sta:f intervention

4 14 Persona: c,r:ort .111Q co-yen:enc. are Sacrl:.Ced :or nelOinc others 4.15 Satisfaction in helping
others instead of the recognition as a motivet.ng :actor

4.20 Participarits' easiti respond to the sick and disabled

4.21 More people respond in cvroAthv in relationship to the leadership position 4.22 Committees are
formed to respond in a more organixed manner 3.2.$ The scar of sickness and death is overcomed
.4.24 The absence of a significant member is recognised by the peers by rne continuation of the
activity started by tnat person 4.25 peers voluntarily provide supportive services in the home

4-30 People with talent are tapped and given the freedom to be creative . ,

4,31 Opportunity is provided for people to share their taIyabs 4.32 Participants are encouraged to share
their talents' 4_13 Partitipants voluntarily oifer.theix -talents 4:34 Being ebmfortable in the
recovery and uce,of tnretits tohylp peers 1 4.35_Beingirg pleasure-to others with their talents is
sufficient moti9etion

V

ti
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GROUP ACTIVITIES (CONTINUED)

4.40 Groups respond quicklyto identified'needs

4.4.1 There isconfidence in the continuity of concern 4.42 The groups will consistently and willingly

respond td the identified needs 4.43 Pioneers start program% and withdraw when the programs are

established to make room for other leaders 4.44 Groups involve other groups to get involved in

altruistic activities 4.45 All groups unite to achieve n common goal

4.50 Comunication,and interaction among ethnic groups are easy and natural

4.51 The supportive tone in the Center allows participants to speak freely and gain understanding and

acceptance 4.52 Sincerity of communication is more important than correct usage of English language

4.53 Mone4tv in relationships generate greater peer support 4.54 The groups become supportive of

persons as humans and less because of ethnic membership 4.55 Ethnic differences are forgotten and

a sense of community prevails

5.00 Community Directed

5.10 Staff suggest groups go i-to the community
I

5.11 Groups are free to choose to accept or decline invitations depending on their strengths

5.12 Scheduling of activities is fair and just 5.13 Team leaders are carefully selected, trained and

guided and have the freedom to be innovative 5.14 Tear leadership is continually developed and

related to professional staff for guidance and recognition 5.15 Participant leadership increases

in independence with regular contact with staff

5.20 Altruistic leadership emerges

5.21 Individuals and groups spontaneously respond to community needs 5.22 Altruistic leadership attracts

capable volunteers 5.23 Appropriate placement is organized to maximize talent utilization

5.24 Appropriate recognition is given 5.25 Groups gain momentum and sustain interest in volunteer services

5.30 The Center takes position on issues affecting senior citizens

5,31 Recognized leaders are approached to represent the Center in community agencies and organizations

5.32 Guidance and advice are provided by staff 5.33 Participants report back to the larger bodies for

support and guidance 5.34 Leaders involve the Center for support on community issues

5.35 Participant leadersnip is self-directive in community issues

5.40 The Center identifies the unmet community needs and the groups
respond to meet those needs in an

organized manner

5.41 The Center studies social issues and takes position on social .L4Aon 5.42 Selected leaders are given

more information about issues that should be eonsicered by the Center 5 43 Committees are organized

to study issues and report back 5 The community reLognizes the senior leaders; leaders See in

more responsibility 5.45 Participant leadership maintains a continuous liaison to obtain group support

5.50 Linkages to other programs flow in and oat of the Centir

5.51 Appropriate cOnmunity agencies are drawn into the Center to provide support services 5 52 Groups

perform for a variety of organizations 5.53 Groups gec invpived in community events to promote the

mission of the Center 5.54 Community agencies and leaders learn about the Center through the

participants; they help promote the concept 5.55 Participant leaders involve the ccmmunity agencies

in the mission of the Center

M
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TABLE 3

TAXONOMY OF'OBIECTIVES IN THE COMUNITY DEYELOPMENTADOMAIN

1.00 Effective Staff

1.10 A full' complement of capable staff to manage the program

1,11 Staff is unified in the philosophy and practices of the Center program 1.12 Each staff member

knows his function and role in the Center and how he relates to other staff members and the

total program 1 13 Identifies new problems and needs 1.14 Staff appreciates and encourages

the hichest functioning of achieving older persons l.15 Staff sincerely and openly supports the

participants in tneir endeavors

a

1.20 Regular periodic staff evaluations are conducted

1.21 Staff knows that evaluations are'done on a regular basis.' 1.22 Evaluation criteria art undergtood

and are reviewed periodically 1.23 Performance evaluation is discussed with the employee and

opportuniey is given 1,24 Evaluation findAegs are utikized to improve staff functioning

1.25 Contracts ate renewed and awards for annual increases are.recommended

:1.30 Participants support the staff members to make them mbre effective /

1.31 Invites the staff to participate.in special events 1.32 Seeks out the staff for advice and

assistance 1.33 Offers assistance to staff 1.34 Usbs discretion to maximize staff time

1.35 staff is accepted as part of the family

1.40 Appropriate training programs are formalized within the Center

1.41 Staff development is carried out on a reRular'basis 1.42 Regular and periodic trainings are

scheduled for group leaders 1.43 Student trainees are.providedopportunities to fulfill their

r
educational objectives 1 44 Special group training is conducted to accomplish the mission of

the Center 1.45 Exemplary older people are recruited
and trained to fill the gaps in program

specialties not available ly participant membership

1.50 The Center is a laboratory and training facility
4,

dit

1.51 The Center serves as a laboratory for research and demonstrations in applied gerontology

1.52 Leaders from other senior citizen programs are
invited to attend workshops erg' training programs

1.53 Additional resources (manpower & funds) are secured to improve training progress 1,54 Training

activities are organized more comprehensively
and cnordinatedwith the total program

1.55 New knowledge is acquired about older people and disseminated to incl/lasted public

2.00 Use of Resources

2.10 The facility and its fiscal resources are used to the maximum extent possible

2.11 Leisure time clubs and activities offered during non-regular scheduled programs complement and

enhance the total program for senior participants
2.12 Evening programs bridge the gap between

the old the the total community 2.13 Facility is expanded as the need is established

2.14 The need for other facilities in other areas are
supported and encouraged 2.15 Other

eleemosynary organizations are encouraged to develop senior center activities
4

2.20 Appropriate agencies are tapped to provide basic services to participants

2.21 Other supportive neencies, businesses, etc are contacted to provide a resource to participants

2.22 Reciprocal arrangements are negotiated; contact
ia established to share case information and to

agree upon case management 2.23 Continuous liaison with personnel of other agencies is maintained

on a friendly basis 2 24 Center extends its resources to community agencies 2.25 Resources

are volunteered to the Center when the program works

2 30 Community volunteers are attracted to the Center teprovide needed services

2,31 The Center advertises its needs for certain types of volunteers 2.32 The atmosphere provides an

incentive for the retention of volunteers
2.33 Demonstrates pride in the Center through

voluntary activities 2.34 More volunteers are recruited by the individual volunteer

2.35 Volunteers themselves promote the total program
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COMMUNITY DEVELOPMENT (COrINUEP)

I.

2.40 Participant donates funds and goods and helps raise Toney tot clbbs and the Center -

2.41 The Center sucgrts whet the needs are 2.42 Individuals respond to the identified needs%

2.43 Individwas persuade the group to respond to identified needs 2.66 Club fund-raising needs

are sub6rdinsted 0 the total needs of the Center 2.45 Participants take the initiative to

identify neebs of the tenter and take initiative to raise the funds

2.50 Participant resources are catalogued and made accessible

2.51 Participents indicating a willingness to assist the Center or it: members are listed 2.32 Services

of members with talents And skill- ere fully utilized by the general membership 2.53 Members

learn simple shills to help themselves &asides receiving only services 2.54 Members benefiting

from the service and teaching of talented members reciprocate in various wave to show

appreciation : 55 members themselves seek ways of maintaining income through discounts,

cooperative buying, credit unions, etc,

3.00 Responsiveness to Participants Needs

3.10 The Center program is articulated

3,11,Staff utilizes available resources 3.12 Members voice their opinion; and suggest alternative ways

to learn something new 3 13 New resources from the cormunity are invited into the Center to !meet

the chaning neeclai 3 1.. Participarits and staff share in the articulation of the program

3 15 Fairness Arc i-1,artiality are high values among older people (bharing of space and time)

3.20 The rents: program reflect< the population characte,istics in
the community it serves and anticipates

the changing characteristics

3.21 The educational 471ftsses reflect the educational needs of the majority or cne participants

3 22 The Center serves mixed income 'eerie. not entirely geared to the poor 3.23 Evaluation instruments

are deviged and poditied to determine changing payticipant needs 3.24 Participants are developed

to assume iestrJetional led advisory capacity in re.iy developed programs 3.25 The Center and

its participants encourage and promote a cosmopolitan attitude

3%30 Appropriate recognition is given to participants and groups

3.31 Tangible rewards are offered in a fair and impartial basis 3.32 Informal opportunities are

created to sustain interest 3.33 Reeuler periods are set aside to publicaly thank the volunteers

3.34 Participants rele .ess on staff recognition and are supported by peer recognition

3 35 Participants are recognized for altraigstic behavior

3.40 The Center programs are geared for the highest level of functioning to meet celf-actualization needs

3.41 Participants am made aware of self-actualizatier,ereerem and are invited to,partieipate

3.42 Participants elect to uneertaee the se:t-actua.ieaticn program in a directed merrier

3.43 Participants are ievolveu in the development of the curriculum 3.44 Participants become

instructors and ade.sore In the setf-actualization program 3.45 Participants promote the self-

actualization proer3m outside tree (enter

3250 Special attention is given to outreach disabled and under-represented groups

3 51 Undqr-represented ethnic ereues ere encouraged and
additional resources arc allocated to,support

their act.elties 3 52 Opportuniti is given to the disabled, blind ano the mentally ill to use

faciiitiee of the (enter 3 53 individual participants are asked to share their talents with the

disabled groups Participants interact freely with the disabled ord under-rcrresented groups

3.55 Disabled groups willingly volunteer td share Vieir talents and resources withthe membership

4.00 Responsive to Community it Serves

4.10 Participarits respond to emergency needs in the community

' 4,11 Iiidividuals respqnd to publicized community needs 4.12 Clubs take the inistive to offer

assistance 4.13 All ethnic groups respond to thp emergency needs ,4,14 Leaders emerge as a

result of their compassionate awareness 4.15 Groups mobilize to respond spontaneously to

emergencies

4.20,Satisfied participants respond compassionately to others in need

4.21 Satisfied participants respond to other Center members 4.22 Visit-n[1one ere planned to avoid

tiring tne patient. 4 23 Participants provide home services for the convalescing patient

4,24 Visitations are cacti,' extended to strangers (member's') and non-members 4 25 Individuals appeal

to the membership for assistance to those in need



A - 1 3

COMMUNITY DEVELOPMENT (CONTINUED)

4.30 Participants use their capabilities to the maximum

4.31 Each person has a worthwhile contribution to make. each person le tapped for what he can do best
4.32 Participahts seek out opportunities to use their talents in things they like to do 4.33 The

talents are extended out into the community as pert of a group' 4.34 Participants contribute
with full confidence of their worth and ability 4.35 Particlpahts engage in community services
with real enjoyment end become self-directive and selt-sustaining

4.40 Participants seek ways of improving the community

4.41 The Center regularly exposes the participants to concerns of the community 4.42 Participants

are asked to serve on community beards and commissions, study groups 4.43 Participants take
leadeAhip in ne committees they serve on 4.44 Concerns of the elderly are merged with other
groups to form coalitions 4.45 Through theta coalitions and associations the youth become
aware of age and ics potential

4.50 Organized groups reach out to improve the community

4,51 Clubs wiltlinglv organize friendly visitors to cheer the elderly 4.52 Multi-ethnic groups are

forced trreacn out with entertainment 4.53 Organized entertainment groups extend services to

pre-schoolers 5. Groups of o.der people derunstrate their humbleness by acceOting menial
assignments ih wore that needs to be done and perform dependably 4.55 Croups of older people
earn the respect and are sought out by other age groups for assistance

5.00 Impact on Society

5.10 The image of the older person is positive

.11 Traditional roles and expectations are set aside 5.12 Dependability is the strength of older

people 5 13 There Is visor and stamina 5.14 The combined energies of united action leads to

visible results 5.15 Thezie are self-directed leaders of older persons,who can lead otherd

5.20 Older people are valuable resources to the community

5.21 Workmanship and cuality havevalue over quantity 5.22 Patience of older people can be matched

with certain needs of younger people 5 23 Persistence follows belief in a goal 5.24 Decisions

on the use of time is more related mo values than among younger people 5.25 Older people are

sought after to assist the community

5.30 Counsel and advice of olde! people are valued

5.31 Older people have ,zone through certain life experiences; this can give retrospective view

0.32 They can give sincere reassurance paged on experience .5.33 They can perceive the present '

more realistically They can project possible outcomes in the future based on the reality

today 5.35 Self-actualized older people are models for society

5.40 The ethnic and national heritage ire perpetuated

5.41 They retail how things were done in the pest 5.42 They actively participate in ethnic activities
5.43 They teach and transmit the ethnic heritage to the young people 5.44 Documentation of those

cultural heritages they value taxes place 5.45 Cultural heritage is shared with a wider segment

of the population

5.50 The Young and peer groups benefit from the resources of older people

5.51 Young people learn the tradt&nal wave 5.52 Traditions are modified to suit present needs

5.53 The peer group realizes that traditions can be modified 5.54 There is mutual sharing and

interaction 5.55 Innovations are created from the blending of the young and the old



SOCIAL GROUPS AT THE HAWAII STATE SENIOR CENTER:
OBJECTIVES AND ACCOMPLISHMENTS

APPENDIX B

Organizational Model

Since many of,the center members are actively participating

in goal attainment and are also involved in serving the community

through club activities, we can relate the senior citizens to /e/*

Talcott Pargons' technical level in the hierarchy of formal

organizations.` Ta tt Parsons describes the technical level as

"where the actual 'product' of the organization is manufactured

or,dispensed." Within this level of organization, each club has

its own hierarchy and goals to attain within the theme; "We Play,

We-aarn, We Serve." The senior citizens who are active in club,

affairs and activities at. the center produce goods and services'

for the wider community.' Such activity provides the participants

with a feeling bf productivity and satisfaction. Thus senior

citizens provide organizational output, e.g., goods and services

to the community as well as psychological support.

Motivations for Grotip Membership

There are many theories extant to account for wily-individuals

join groups. In the Fifth Annual Report, the Thomas model of "four

wishes" was described:

1. Wish for Security. It is proposed that an individual's
security is relative to the degree of his feeling of
accepta *e by the group. Security needs are satisfied
by being accepted into groups which one considers to
be important to personal well-being.

2. Wish for New Experience. This motive.is satisfied by
meetin new people, becoming involved in new situations,
learni g and accepting different responsibilities, and
plannin new roles.
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3, Wish for Recognition. This motive is expressed in the
desire of the individual to be somebody in the eyes of
his fellows.

4. Wish for Response. This motive is the desire to be
wanted, the feeling that others enjoy one's company
and wish to continue it. An individual satisfies his
need for, response by gaining acqeptance with a group
of individuali. His peers, in turn, accept him for
what he is.

I

All four "wishes" play an important role in understanding
the dynamics of social groups at the the Center.

Obiectives of Social Clubs

J. K. Hemphill has coined the concept of "polarization" to

describe the commitment of a group toward a goal. In the Fifth

Annuals Report, each social club furnished a list of "club object-

ives." The extensive list was edited and reduced to 11 organization-
.

al objectives:

0

,
*

a. To promote fellowship and welfare for its.members.

b. To provide a source of manpower for HSSC programs.

c. To communicate and cooperate with other clubs.

d. To provide an educational program through films
and speakers.

e. To promote community service through outreach
activities and visitations.

f. To promote recreational activities (e.g., dancing,
exercise, etc.).

g. To educate the public to the needs of senior citizens.

h. To learn new skills and hobbies. e
.,.

i. To learn and develop appreciation of tr itional

culture.

.4
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j. 'To help members experience new social relationships.

k. To generate harmony, love and compassion for everyone.

Task ,

The question was formulated: Do social clubs at the Hawaii

State Senior Center share common organizational goals? In early .

Spring (1975), each of the nine clubs was furnished with a list

of the eleven objectives and an officer of the organization was

instructed to rank order the importance of the objec4ve for the

club. A rank of 1 was assigned to the, statement having highest

priority for the club; a rank of 11 was assigned to the statement

'having' lowest priority.

Areas of Group Consensus

TabN 1 presents the rank values assigned to each of the

11 statements by an officer from each of the nine social clubs.

The rank values given to the items were summed and averaged for

each objective. The average rank assigned by the nine officers

was re-ranked to provide a composite'ranking of priority for

all clubs.

Note: The membership of the nine clubs was:

No. of Members

(As of 5/23/75).

Rank by Size

Chinese Social Club . 517 1

Cosmopolitan Club 29 8

Filipino Cultural Club 43 6.5

Hawaiian Seeds Craft 43 6.5

Hawaiian Social-Club 51 5

Japautese Social Club 257 3

Lanaklla Social Club 125 4

Lima Kokua 28 9

Okinawan Social Club 429 2

(1522)
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TABLE 1

FORMULATION OF CLUB OBJECTIVES FOR 1975

PRIORITY RANKINC.BY SOCIAL GROUPS
A

U.0
.0

U
U
C
a

o
V) ..11 0J 0 C 10
W D. ..-1 vd
W 0 0.
o EUl I

-0 0
Organizational Objective

A .0 .0
r4U U U

AVERAGE COMPOSITE AREAS- OF
RANK RANK CONSENSUS

al To promote fellowship ands
welfare for its members

b. To provide a source of
manpower for HSSC programs

c. To communicate and cooperate
with other clubs

d. To provide an educational
program through films and ,
speakers

e. To promote community service
through outreach activities

1

11

10

2

and visitations 5

f. To promote recreational
activities (e.g., dancing,
exercise, etc.)

To educate the public to
the needs of senior citizens

g.

h. To learn new
hobbies 7

skills 'and

6

9

i. To learn and develop

'j.

appreciation of. traditional
culture . 8

To help members experience
new social relationships 3

k. To generate harmony, love
and compassion for everyone 4

2 1 10 1 1 3 1 2 2.44 1

6 4 9 2 3 1 10 4 5.56 5

5 3 1 3 5 8 2 5 4.67 3

8 8 2 4 4 9 7 3 5.22 4

7 6 - 10 6 8 6 '6.86 8
4

11 5 - 5 6 2 11 7 6.62 7

3 9 3 - 7 7 9 8 ' 6.88 9

9 6 7 - 8 11 4 9 7.62 10

10 4 6 9 10 5 10 7.75 11

4 7 5 '7 11 5 6 11 6.56 6

1 2 8 8 2" 4 3 1 3.67 2

HighPriority

^High Priority

Low Priority

Low Priority

Lout Priority

High Priority

Note: RANK 1 indicates high= priority for objective
RANK'll indicates ,lowest, priority for objective
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The composite ranks presented in Table 1 indicated areas

of Corisensts amohg the HSSC social clubs. The three organizational

objectives that received highest (relative) priority were:

To.promotefellowship and welfare fat. its members.

IQ. generate harmony, .love and, compassion lot everyone.

to communicate and, ggpperate with otb.er clubs.

'The three organizational objectives that received ,lowest

(relative) priority, were:

To learn and, develop appreciation of traditional
culture.

To 14rn new skills and hobbies.

To educate the public to the needs of senior citizens.

The remaining five objectives received intermediate ratings

of priority.

Spatial Representation

Table 2 presents the correlations between pairs of social

clubs, expresses as a Spearman ran-order coefficient of ceillation.

This numerical index can vary between +1.00 (perfect one-to-one

relationship) to -1.00 (perfect inverse relationship). The figures

presented in Table 2 indicate an overlap in shared objectives

between many of the social. clubs.

In order to present a graphical representation of these

findings, the correlation data were analyzed with a procedure

called "factor analysis." While mathematically complicated, this
1

procedure simply tells us how we may cluster the correlations,

together. In this case, two statistical)Pfactors" were isolated )

and Figure 1 presents a graphical picture of the nine social
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TABLE 2

CORRELATION BETWEEN SOCIAL GROUPS

o C
C 6 V 0V 00.20C ROTATED FACTOR MATRIX

Organization
.c 0 4 v)

m CORRELATION( WITH (Orthogonal Solution)

Chinese Social Club

Cosmopolitan Club

Filipino Cultural Club

Hawaiian Seeds Craft

4, 0 COMPOSITE

* .23 .12-.20 .06 .13 .08 .31 .27

* .49 .02 .06 .42 .33 .45 .45

* -.46 .57 .78 .52 .47 .63

* -.17-.33-.71 16-.24

Hawaiian Social Club * .63 .42 .18 .47

Japanese Social Club * .44 .28 .89

Lanak..:a Social Club. * -.32 .41

Lima Kokua * 26

*Okinawan Social Club

II

I II h

.37 .30 .02 .09

.66 .69 .02 .47

. .81 .74 .48 .784

-.14 .00 -.81 .65

.63 ,47 .46 .43

.80 .76 .50 .83

.49 .12 .91 .85

.43 .77 -,42 .78

.80 .74 .44 .71

Lanakila

Hawaiian Social

40 FIGURE 1

SPATIAL REPRESENTATION OF CLUBS

0
0 Japanese
0 Filipino
0 Okinawan

Chinese Cosmopolitan' .

Factor I

Hawaiian Sees

0 Lima Kokua
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clubs on these two factors.

It 1A9 interesting to note in Figure 1 that a "core cluster"

is formed by six of the .social clubs: Japanese, Filipino,

Okinawan, Hawaiian Social, Chinese and Cosmopolitan.These clubs

--

to encourage a broad spectrum of social and communiey activities .

Three of the social clubs show a "drift" from the "core cluster."

Possibly'this "drift" is related to the more specialized interests

of each group: Lima Kokua functions as a foster grandparent

organization, Lanakila focusec on social dancing and Hawaiian

. Seeds Craft is concered with production of art objects.

Accomplishments for 1975.

By the middle of July 1975) each of the nine social clubs-

submitted a statement of .accomplishments. The rdader will find

. it interesting to compare the priorities of objectives(Table'l)

with she real -life ,eAdeavors of the groups. It is apparent that

,the,nine clubs, each responding to tOe "wishes of its members,

are actively developing social-participatory skills of the

members. The social clubs at nssc support an activity theory of

aging through '(a) Center identifftation, (b) Peer support and

(c) Community-oriented activities.

Bal, G. M:' et al.

REFERENCES

Leadership and Dynamic Group Action:.
Ames, Iowa: Iowa State Univ. Press", 1962.

Blau, P. M. & Scott, W.-R. The nature and types of formal organ-
. izations. In Formal Organizations: A

Comparative.Study. San Francisco:
,Chdndler, 1960.

Harman, H. H. ,Modern, Factor Analysis. Chicago: Univ.
of Chicago Press, 1960.
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ACCOMPLISHMENTS CHINESE SOCIAL CLUB
By Eleanor Young

1 9 7 4

September Sponsored a Moon Festival.

December

January

February

March

APri1

s May

0

Sponsored a Christmas Party for Chinese Social
Club Members.

1 9 7 5

New Year arid Installation Party.

Sponsored "Show and Sell."

Field Trip to Waimea Falls.

Sponsored "Birthday Party."

Mother's Day Lunch at No Fat.

MEMBERS VISIT 3 TIMES A YEAR AS A SERVICE PROJECT TO THE
PALOLO CHINESE HOME.

******************************************************************

OFFICERS

President
1st Vice-President

r
2nd Vice-President - - --

3rd ViceLPresident - - --

Secretary (English) - - --

Secretary (Chinese) - - --
Treasurer
Asst Treasurer
Auditor
Asst Auditor
Sgt at- Arms

.Sgt at Arms
.Hospitality
Advisor

Jun Lum Young,
Constance Seto
Alice W,iggs

Leelin Ho
Wah Kwai Shun
Kong Kee Lum
Elea/tUr Young
Ante Leong
Lang Leong
Daniel AU

-Florence C, Chun
George Fu
Eunice Young
Filen Y.H. Fong

%



ACCOMPLISHMENTS

1 9 7 4
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COSMOPOLITAN SOCIAL CLUB
By Leona Greenhalgh;

Past President

June Visits by members to King's Daughters Home and Leahi to entertain
patients. Club sponsored 1st Wednesday Program at HSSC "How to
Place Our American Flag" with instructions by the V.F.W. Aux.#1504.
Printed pamphlets of Flag Code was ai.ven to all. Club had a lun-
cheon through the Island Federal Savings & Loan, raising over $100
which was donated to the Center to extend the performing platform
in the Lanai addition. Had 2 social meetings this month.

July Visits to KDH & Leahi. Trip by members to the Valley of the
Temples & luncheon at Haiku Gardens. One social meeting. Sponsored
Anson Chong to Bicentennial talk on 1st Wednesday.

August Visits to KDH & Convalescent Center. Sponsored 1st Wednesday Pro-
gram with the Marine Drum and Bugle Corps performing and the Pau
Hana Swingers dance.

September Visited KDH & Convalescent Center. Helen Wong & Harry Tung
chosen as our outstanding members for the year. 1st Wednesday Pro-
gram - Adrienne Kaeppler on Hawaiiana. One social meeting.

October Members visited Convalescent Center twice this month to entertain
patients. Sponsored 1st Wednesday Program 1 Mr. Nakamura on "Wills
and Trusts." tirwo.social meetings.

November Entertained at Convalescent Center; sponsOred 1st Wednesday Pro-
gram on Rocks & Minerals & the Skylarks (ladies from Air Force) sang.

. Two social meetings.

December Visited Con4alescent Center & attended Christmas Party of HSSC.
Two social meetings. Handled "Show & Sell."

1 9 7 5

January Our new president, Harry Tung, ill with a heart attack -- no
action taken on activities, social meetings only this month.

February ,Ditto.
March Sponsored 1st nday Program. The members of the St.Andrew's Senior

,Club were our guests and had hinch with us. Had,a tour of'Standard
Oil Company. One social meeting.

.April -Went on trip to Waimea Falls and social meetings.
May President Harry Tung returned for the first time. Discussion ofour

aims for this year and Committee Chairman appointed.
***** OUR SCCIAL MEETINGS WERE MAINLY PLAYING CARDS & INSTRUCTING OTHERS

IN HOW TO PLAY, OR PRACTICE ON THE *BELLS."

**********'*****************************************************************

OFFICERS
President- Harry Tung Treasurer - Leona Greenhalgh
Vice-President - Ben Kaeppler Auditor - Mary Conces
Secretary -- Laura Kaeppler Hospitality- Helen Wong
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ACCOMPLISHMENTS

July

August

September

FThIPINO CULTURAL CLUB
By Anne Alvarez
President

1 9 7 ;4.

Sponsored the Birthday Party for all the July_Babies.
irthday Cake etas donated by Mr. Ching.,' 'Picnic and ,

e cursion around the island.bn the 13th.

None

e members went to Hills and Maui.

ober' ' None.

November Thanksgiving Party and Recognition awards were given to some
deserved members.

December Christmas Party on the 2nd Saturday'of the month., Miss
Viernes was our Program Chairman.

1 9 7 5

January Members danced at the Hale Nani HoSpital on the 27th.,

February Dancing done by members at kalanihuia Housing,- Aala Park.

March Danced at Aala Park's 3rd Am. Pavilion.

April Excursion to Waimea Falls.

May Danced at Ka Makua Mau Loa Church on the 5th. May 27th -
4

Recognition Luncheon for Outstanding Older Americans Award.
On the 30th danced at the Laniolu Nursing Home. May 31st,
danced at Aala Park.

June Danced on the 2nd at Island Nursing Home.

************************************************x********************,

OFFICERS
President - Anne Alvarez
Vice-President_ Fermin Cruz
Secretary - Natalie Cardenas
Treasurer" Felisa Soriano

3
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ACCOMPLISHMENTS

t.

9'

I 9 7.4

July Tour to Waimanalo.

1 9 7 5

February Birthday Party sponsorship.

B-11

HAWAIIAN SEEDS CRAFT

April 24th - Potluck Luncheon for our instructor
who resigned.

May 13th - Show of Seed Crafts at nic.

GAINED 10 NEW MtMBERS.

***********************************************************************

0 F.FICERS

President Shigeru Shirabe

Vice-President - Catherine Zoller

Secretary - Agnes Leong

Treasurer - Alexander Ho

Auditor Viet Kealoha
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ACCOMPLISHMENTS

3> 9 7 4

July - December

HAWAIIAN SOCIAL CLUB

Community Project: Monthly visit to Beverly Manor.

Fund Raising: 1.) Show & Sell and role of lunches prepared
by members.

2.) Individual members participate in various
RSVP programs.

3.) Also, overall volunteer services to HSSC.
4.) Older Americans Commission on Aging

Recognition luncheon participation.
5-) One outstanding member was nominated and

recognized at the HIC luncheon sponsored
by the Committee on Aging citywide project.

6.) Neighbor Island trips.

1 9 7 5

February Picnic at Ala MOana Park.

March Hawaiian luncheon at the Halekulani.

April Excursion to Waimea Falls.

May

June Sponsored Birthday Party.

Hawaiian lunch - Halekulani.

1. Teach Hawaiian language.
2.1 We try to keep alive the cultures of old Hawaii.
3. Members attend various educational classes, such as, religion,

self development, gardening, & nutrition.
4. Three of our members serve on the Participant Advisory Board, HSSC.
5. Once a month, members enjoy bingo.
6. In May, guest speaker was Mrs..\:Oliveira, counselor at Leeward

Community College.
7. Much aloha and harmony prevails in the Club

OFFICERS
President
Vice-President
Secretary
Treasurer

- Mary Conces
- Anne Palakiko
- Catherine Franks

Alice Shaudys
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ACCOMPLISHMENTS JAPANESE SOCIAL CLUB

Fellowship and Social Acquaintance,

3

1.) New Year's Tea House Party - Ishii Garden Tea House.
2.) March Birthday Party - Cherry Blossom Time, special guests.
3.) Governor & Mrs. Ariyoshi and Senior ClUb members from

Fukuoka Ken, Japan.
4.) Annual club picnic at Ala Moana Park.
5.) Monday.lunches served by members to all those wish to buy.

6.) Participation iri Second Annual Festival of songs and dances,
sponsored by United Japanese Society, in which our Club won

) First Prize.

Educational.

1.) Travelogue films shown at most meetings.
2.) Trip to University. of Hawaii's agricultural experiment

at Waimanalo.
3.) Trip to Primo Brewery in Pearl City.

Volunteer Service.

1.) Visitation to Kuakini Day Care and Kuakini Old Men's Home.
2.) und raising for HSSC, Show,and Sell.
3.) Gardenj.ng for vegetables for use at Wednesday lunch.
4.) Individual services when called upon by other civic clubs.

President
1st Vice-Pres. -
2nd Vice-Pres.'
Secretary (Eng.)
Secr.(Japanese)-
Correspondig -

Treasurer -

Asst Treasurer -
Asst Treasurer -

OFFICERS
Roy T. Abe
Mazie Tani
Mildred Morioka
Ernest Tani
Hachiro Kanakuri
Grace Nishida
Hideo Morita
Naoto Mita
Helen Sheldon

Past President - Nobukazu Kushima

Auditors: Genichi Naka.Ya
Mikichi Saito
Mitsuyoshi Akita
Henry Furukawa
Dorothy Tsuji
Sueo Sonoda

Sgt at Arms:
Mataichi Nakamura
Akira Hashimoto
Jihei Arita
Shigeru Yoshinaga
Isamu Yasutake
Tsuneo Nakase
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ACCOMPLISHMENTS LANAKILA SOCIAL CLUB

1 9 7 4

May 11, - Donated $50 to the Center.

October 16, Sponsored Show and Sell and donated $100 to the Center.

December 31, Sponsored New Year's Party.

- 1 9 7 5

January 13. Sponsored January Birthday Party at the Cerfter,
Emceed by President Trude Chang.

May 24. Observed Mother-Father-Parents' Day at Wo Fat Clhop Suey.

June 16. Sponsored Show & Sell'and sold Curry Lunch. Profit
donated to Center.

1.) The Musicians Union donated live music to the Lanakila Social Club
on one of their Saturday socials and the oldsters enjbyed dancing
to the music of George Hookano and-his Group.

2.) Lanakila Social Club has-a get together at the Center every first
and third Saturday night of the month and enjoy social dancing.

3.) Live music will be provided on the third Saturday's social dancing
get together, up to the end bf the year 14'75.

S

OFFICERS

President -

Vice - President,
\

Secretary -

Treasurer -

Auditor
Sgt at Arms -

Sgt at Arms

Trude Chang
Violet Campbell
Ellen Goo
David .Dang
Gordon Yap
Tin Yau Goo
McKinley Campbell



ACCOMPLISHMENTS LIMA KOKUA

B-15

1.) Lima Kokua Members made and donated various crafts and articles to

the Hawaii State.Senior Center.

2.) Members also made and donated rag &ills to children at Waimano Home.

3.) Club members cooperated in preparing for the Honolulu International

center Display for Senior Recognition Day - May 13th. All of the

articles were handmade by the club members. Proceeds will

towards Annual Luncheon for Lima Kokua members.-

OFFICERS

President

Vice-President

Secretary

Treasurer

Auditor

1

- Henrietta Yamamoto

- Myrtle Tulloch

- Margaret Omina

- Jack Chee flee

- Mildred Fountain



B-16

ACCOMPLISHMENTS

August 11th.

OKINAWAN SOCIAL CLUB

1 9 7 4

Sponsored Birthday Party and honored those 88 years

and older.

August 15th. . -Bus ride - Trip to University of Hawaii's Agriculture

Experimental Station at Waimanalo.

January 23rd.

January 27th.

/4

April 13th.

1 9 7 5

Okinawa Social Club's New Year's Party at the Hawaii

State Senior Center Hall.

Sponsored,qst Monday Program. Reverend T. Suka was the

guest speaker.

Bus ride around the Island and lunch at Haiku Gardens.

April 21st. Show and Sell - spons'ored.

May 11th.

June 5th.

Okinawa Social Club joined in dancing with the

Juanqse Renkiyo Community.

t,

Annual picnic at Ala Moana Park.

1.) - Service Project every Tuesday.

.2.) Members volunteer entertaining at Maluhia Hospital' and Various

agencies.

President
1st Vice-Pres.
2nd Vice-Pres.
Secretary (English)
Secretary (Japanese)
Asst. Sec. (Japanese)
Treasurer
Asst. Treasurer
Asst. Treasurer
Asst. Treasurer%

OFFICERS

- Kiyu Arakaki
- Gensuke Nakama
Seikichi Chinen

- Kenneth Shimabukuro
- Kiko Asa to

- Takahisa Kaneshiro
- Saburo Shiroma
Masanobu Adaniya

- Seiei Takaesu

- Chiyo Kochi

Auditors
Yeiji Gibo
Takejiro Nakamasu
Rinsei Shimabukuro

Advisors'
James Tengan
Sokkei Gibo
Ushiichiro Nagamihe
Yasuko Takamine
Jiro Higa
.Sadao Arakaki



APPENDIX C

OBSERVATIONS ON THE SEVENTH READERSHIP WORKSHOP: GROUP
DEVELOPMENT IN A mpi, -PURPOSE CENTER

Principles p Group Behavior Ana Rpman Rotations

Social science, by discovering what happens in group

situations, has aided materially .in freeing and developing the

mdividual, rather than submerging film in the group. Bradford

and Lippitt have summarized some of the important principles.

4 maximizing the contribution of the individual in his relations

with others:

1. Leaders, supervisors and administrators trained in
effective human relations are more sensitive to the
'needs of individuals than_untrained ones.

2. In effective group relations, the group becomes se?sitive
to the needs of its individual members. ,

3. In effective group relationships, the individual shares
in the setting of group goals which affect his own
situation and in determining the methods used in reachitig
the goals.

4. Expression of individual differences of opinion and
frankness of feelings are more easily posSibli in a
Rprmissive situation than in an autocratic, manipulated
one.

5. The utilization of,the consensus method of decision-making
makes the individual important.

6. In effectiye group relations, the individual is encouraged
to feel independent, is delegated responsibility and
authority as the group members develop trust in one
another, and is encouraged to grow and improve.

7. Group-relations research indicates a wide range of
needed individual contributions.

8. Individual' action and responsibility are more likely to
result from shared decision-making than from autocratic
decision - making.

IS
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9. Leadership is a skill which is acquired, not

inherited.

r

1.

,

Objectives of the Workshop

The objectives of the'Seventh Leadership Workshop were

threefold:

1. To learn about interpersonal relationships and

ways to improve communication.

2. To dentify needed training activities for Center

leaders and participants.

3. To identify limitations of the Hawaii State Senior

Center program and to analyze these problem areas.

k3

Workshop Format

ne Planning Committee for the workshop suggested."role-

playing".as a means of dramatizing the most obvious problems

manifested during the year. The purpose was to focus n-!fnapprop-
)

riate behavior" and not "personality styles" in leader ip. The
....

staff identified eight common problems faced by all organizations:

1. Minority not given an opportunity to, express its .

point of view.

2. Lack of openness in Club's finance.

3. Unable to delegate responsibility effectively.

4. No clear policy on club benefits (e.g., Christmas

. Party subsidy).

5. Acceptance of assignment also means acceptance of

responsibilities.

6. A clique runs the Club's acitity.

7. Negative attitude breeds failure.

8. Too much lecturing.

These problems Were illustrated through an agenda of a
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fictitious club called "Hui Hauoli Club."

Implementation 47

The Seventh Leadership Workshop was held on January 8, 1975.

The session began with the administrationeof "Facts About Senior

Leadership" as an ice-breaker (copy of the_ questionnaire is

attached). After several initial presentations about leadership,

the participants were grouped in a-random fashion except for two

Japanese-speaking groups. Each group was assigned one problem
A (

,and the group's leader was instructed to lead the discussion around

the specific question presented. The findings of each group were

reported to the general assembly in the afternoon session.

Feedback from the eight problems is attached to hie report.

lb

S mmary

The proklem-solving approach to group interaction is a

valuable tool for illustrating the major p ?oblems of effective

leadership: (a) Communication and (b) Delegation of responsibility.

The ongoing leadership training sessions at HSSC are important for

the development of human potential in a multi-purpose center.

REFERENCES

Bradford, L. P. (Ed.) Group Development:* Washington, D.C.:
National Training Laboratories, 1961.

Patton, B. R. Giffip, K. Problem-solving: Group Interaction.'
New York: Harper & Row, 1973.

Prepared byl, Dr. Gerald M. Meredith
Academic Evaluation Office

'University c;,f Hawaii
Honolulu, Hawaii 96822

.1
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HAWAII STATE SENIOR CENTER
1640 Lanakila Avenue 4

Honolulu. Hawaii /t817

PACTS,petlemedENIOR LEADERSHIP

INSTRUCT/ON: Purpoee is to finds out ha') /41,.. we know about the Center.
W. do not expect everyone to got all the answers correct.
but do your best. Pleaqe circle true or false after each
of the statement. This ie for Your own inforsatiqn.

Circle Oct

, 1. Only elected officers are leaders of the Hawa atAt. TRU! FALSE
Senior Center.

2. A good leader is a good follower. TRUE FALSE

3. A good Mader can order a member to do anything. TRIIZ FALSE

4. Some older people who tole to the Center look well and TRUE FALSE
healthy but may have hidden health conditions.

5. Older people pretty muchprefer the same thingsa;. TRUE FALSE

i. A good leader rewards and praises only the outstanding TRUE FALSZ
volunteers.

7. It is a universal Oesire tq.live as long as possible TRUE FALSE
antifto participate meaningkally in life.

r

1

8. Self-development continues thrOughout life. TRUE FALSE.'

9. A senior Center cab meet the need for belonging. TRUE FALSE t ..

4 The Center con refer older people to other agencies for
other'aervices.

V
1Q. The key to successful membership is 'active participation. /RUE FALSE

It bettir to plan and organize a Birthday Party by TRUE FALSE
yourself. betause you can.be aura it will run smoother.

12. A goodle'ader'must be sensitive to the level of the group. Th6E . FALSE

13. A good leadi../51lowa open commuzation and exereasione
of disagreement. S/he keeps member/5 from becoming`4
disagreeable.

14. I can learn from others how to become a good leader.
. '

15. Many aged become "newly poor" as a result of retirement,
reduction of incpme and increased medical expentieb.

16. This group of "newly poor/ ha /a more difficult time TRUE FALSE
adjuatang to life as a r4sult of loss of income as
Compared with those who have been poor all of their lives.

C 17. Your Skills and talents can continue to be used in our TREE FALSE
Center to help others_

18. After you completp your term.of office in the clubs, there TRUE FALSE
is no further challenge for you.

19. Everyone knows my ability and tellbts ao if people need TRUE FALSE
Me, they should ask.

TRUE 11.11E

TRUE ,'FALSE

iTRUE FALSE

20. Today. many chroric diseasea like diabetes and heart
diaease can be controlled.

TR$t tALse

021. Orily western m:dic:de lows all the answers about TRUE FALSE
maintaining good healtlfaa

22. Volultevra are still needed for the health-screening TRUE FALSE
program.

: 23. Personal cleanliness ls more important in older age groups. TRUE. FiLSE

. 24. The overweight peraen In more likely to ruffnr fro; heart TRUE FALSE
diaeame, chaboten api stroke -- And the greater the PYCP96
weightithe greater are the chances of !linens' & accident.

25._Exercise in essentisl fq good 4.1,',Ition and ciroulntion. TRUE, FALSE
,,wand abIllty to sleep well.

26. Mental alertness. a ge.' mory mamtainini a lively TRUE FALSE
intocest in th, yr)q ,ni:nrrent of AVX:
these at-, nil N,4s);,, 2.a1th.

oft

1

at.



Feedback From Problems Workshop:,

PROBLEM ii-- 1 .,

The Secretary was intvrupted from finishing the reading of the minutes.
Furthermore, the minority was not given an opportunity to express its
point of view.

1. What happened when the Secretary made h4er- report?*

She Was interrupted.

2. Should the minority be given( an opportunity to express its
opinion?

Definitely yes.

3. Why is the group behavior inappropriate?

It causes dissensicA and dissatisfaction.

4. What could 'you do as a leader to avoid this situation?

Presiding officer could hit the gavel to call attention when the
meeting is getting out of order.

,What could you do as a,participant t not let this happen in

your club? 4

Listen very cairef 1y -no talking to neighbors.

All members am parlimentary procedure.
Get rt.cogni ed by chairman if person desires to speak.

General Assembly Reactions to Questions 4 & 5:.

Give individuals opportunity to express themselves.
fargeant at arms can be called to maintain order.
Chairman should allow opposing views to be expresse
Participant may appeal decision of the chair in accordance with

parliamentary procedure.
Participant may speak to the chaft-man individually after the meeting.

Chairman: Roy Abe

Speaker: Na'oto Mita

Recorder: MildrfEl Morioka

Members: Yuriko 1:agivama

Mino Kambj,sato
Miyako Fujikawa
Mildred Ito
Mitsur, Arivoshi
Juliewarahara

Dorothy Tsuji
Helen Sheldon
Esther Marn

Shigeru Yostinaga
Guests:

Ichiye Sato

Ruth Tsutae Tanimura
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reedback From Problems Workshop: (Cont.)

PROBLEM 4 2

4

Lack of Openness in Club's Finances.

1. What did the Treasurer report?

Amount of money was not reported.

2. Was this report adequate?

No.

3. Why was this report inadequate?

Not enough explanation on finances.

4. What could you do as a leader to avoid this situation?

Announce yearly, expenditure.

5. What could you do as a participant to avoid\this situation?

(No response to this question.)

General Assembly Reaction to Questions 4& 5:

Fhaie'can direct the Treasurer to submit an dtemi.(ed report the
next time.

Participants may appeal the decision of the chair in accepting
the treasurer's report.

A knowledgeable participant may volunteer to assist treasurer in
writing the report.

Chairman: Abraham Kiai
Members: Margaret Amina

Haify Goo
Laura Kaeppler
Agnes Leong

Felisa Soriano
Elizabeth Matthews
Henry,Furukawa
Kimiko Miybhara
Hideo MiY.shara

PROBLEM 4 3
Unability to delegate responsibility.effectively. No cooperation;

leader is unable to delegate responsibility effectively.

I. What common problem was illustrated by this incident?

No responsibility, or cooperation.

2. Why is this kind of problem significant to the success of
the nub?"

It shows lack of leaderphip by the Chelan.



Feedback From Problems Workshop:
Problem #3 (Cont.)

3. Would you like this kind of incident in your meetings?

No.

4. What could,you do as chairman to avoid this kind of situation?

C-7

Chairman Ito Carefully assign or delegate responsibility of
committee member's.

Chairman should inquire into qualifications and interests
of committee members. (Do not appoint anyone if you
want the job done.)

Chairman to call on members to report progress. Don't
nf

wait.
fothe final event to find out that things are not moving.

5., What could you do as a participant to avoid this kind of
situation?

Each member should feel free to call on Chairman for assist-
ance

Each member to feel free for criticism.

General -Assembly Reactions to Questions 4 & 5:

Chairman should assess individual members in the club for
qualifications and talents,

New members should be given the expgri'ence to participate.

Chairman: Constance Seto
Recorder: Walter Barfield
Members.: Elizabeth Naylon

Rachel Chun
Chubby Kampf

Jihei Arita

Violet kealoha
Leona Greenhalgh
Jack Chee Lee
Catherine Zoller
Mazie Tani

a,.

PROBLEM 44 7
No Correct ,Facts or Guidelines.

1. What did the Hospitality Chairman repor that illustrates
a common problem?

She couldn't decide which member is entitled to receive the
Club's Christmas subsidy.

2. Why is this problem significant?

It makes lots of unhappy people.
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Feedback From Problems Workshop:
Problem #4 (Cont.)

3. Would you like, to be in a club with this problem?

No.

4. What could you do as a leader to avoid this probleM?

Alertness and preparedness by secretary before all meetings.

Printed guidelines'sh ld be ready for reference.

5. What could you dto as a participant to avoid this problem?

All'members of the club should respect,the guidelines of the
Center.

All participants should cooperate in all Center guidelines.

General Assembly Reaction to Questions 4-& 5:

Guidelines should be repeated periodically so people don't forget.
Participants should pay atte tion when announcements are made.
Guidelines should be include n the minutes.
Hereafter, Club Council meet ng minutes to be posted.
Other Center activites should not interfere with important

club meetings so members will be present. Staff can announce
via PA. system.

However, members aremot to be forced to a4end meetings.
Improve communication through better relationship among members--

fostered by good leadership.

Chairman: Trude Chang
Recorder: Ernest Tani
Members: Kanzo Sumimoto

Kam Hou Lee
Alexander Ho

r

George Young
Jane Fujita
Natalie A. Cardenas

, PROBLEM 45 .

Criticized member in public. Also do not accept responsibility if
you cannot do the job.

11
,

---

1. What problem was illustrated by this incident?

A member was criticized in public.

2. Was the volunteer aciiiig-appropriately?
;

No.

3. Was theliChairman justified in bringing before the club hot*

past performance?

,No.
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Problem 45 (Cont.)

4. What would you do as Chairman to avoid this kind of incident?

If he or she makes a mistake, he or she should be told

quietly. Mistakes should not be brought in the meetings.

We are here to learn, serve and play and also to help one

another and not to criticize others. We are here to have

good fellowship and to love one another.

5. What would you-do as a participant to avoid this situation?,

Before you accept the job, make it clear what you have to

'do. If you accept a job, you must carry it out. You

must have ability, qualification, and time' to accept the

job.
A

'General Assembly Reaction to Questions 4. & 5

When you accept the responsibility, don't pass ehe buck and take

the glory.

Chairman: Ann,Alvarez
Members: Mildred Fountain

George Fu
Raymond Hee

Miss Chang ( UH Student)

Alice Wiggp
Eunice Youing

James Saito

PROBLEM # 6

Lack of Discussion-f Issue.. Committee did not feedback decisiOn to

gen ial membership. The same people were involved.

1. What problem was illustrated by this incident?

A clique runs the club activities.

2. 4hy is this problem significant to the success of the club?

Others are unhappy.

3." Would you like-this situation to happen, in your club?'

No.

4. What would you do as Chairman to avoid this incident?

Proceed in a democratic way.
President should appoint'new members to the planning committee,
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Feedback From Problems Workshop:
Problem #6 (Cont.)

5. What would you do as a participant to avoid this situation?

Discuss problems freely among members of the committee.
Reques,t feedback of plans to general members for final

approval of committee decisions.

General Assembly Reaction to questions 4 & 5:

May keep a few, old members in the committee, but, appoint new
members, also "inject new blood"--new ideas.

Participants should be alert and knowledgeable so they can parti-
cipate in the discussion.

Participants can help by volunteering their services.
Get over your shyness to get up and speak up.
Gpt use to the microphone.

Chairmen: Kiyu Arakaki & James Tengan
Members: Gensuke Nakama

Steven Chinen-
Kenneth Shimabukud.,
Kiko Asato
Saburo Shiroma
Masanobu Adgniya

Takpjiro Nakamasu
4, Henry Jiro Higa

-Xsunao Nakase
Rensii Shimabuku
'Ushiichiro Nagamine
Lester Gibo

PROBLEM #7
Negative Attitude Breeds 'Failure.

1. What did the 1st VicePresident report that,was .so negative?

,Nobody wants to help.

. 2. What,made the report negative?

No cooperation, no interest.

3. Would you ,like to hear this kind of report?

No:

4., What could you do as a leader, to avoid this problem?

Leader should meet with his chairman before meeting anf iron
out difficulties, then present a better report.

Leader should appoint Interested &*dedicatedrmembers.

5. What could you do as a participant to avoid this problem?

Encourage participation in all activitiesIthis means members.



Feedback From Problems Workshop:
Problem 47. (Cont.)

General Assembly Reaction to Questions 4 & 5:

Make sure chairman wants the job so he will do a good job.
Participant can encourage chairman and offer help.

Chairmen: Shigeru Shirabe & Mary Conces
Members: Flora Fu

Leelin Ho
Yuen Dai Chang
Bung Ghin Leong

Henrietta Yamamoto
Ora Tatsumura
Yuk Kay Choy
Fermin Cruz
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PROBLEM 48
Dislike lecturing-Chair is not diplomatic-too much reminding.

1. What problem was illustrated?

Too much lecturing.

2. Why is this problem significant to. the success of a good
meeting?

Turns off the 'mbers-they will walk away.

3. Would you like this kind of situation to happen in your club?

No.

1
4. What would you do as Chairman to avoid this situation?

Chairman appoint his or h/er committee members.
41sk for volunteers.
Be diplomatic in asking for volunteers.

5. What would you do as a participant to avoid this situation?

(No,replyy3 this question:)

General Assembly Reaction to Questions 4 & 5:

Offenders of cleanliness Can be asked to serve on committee--
diplomatically.

Posting signs to avoid lecturing.

Chairman: Henry B.C.opo
Members: Ellen Goo tleanor Young

Ben Kaeppler Laura Morris
Violet Lum Jobh Mortis
Alice Leong Wah Kwai Shun

Myttle Tulloh
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Feedback From Workshop Problems: (Cont.

Analysis:
Two of the smaller groups had difficulty suggesting specific solutions

to the problems. The group leaders were instructed that'there was no

"correct solution" as such but the most reasonable solution given the

makeup of.each group.
As the General Assembly heard the reports, they were then able tosugZ

gest additional solutions expanding on the work of the small groups.

Evaluation:
At the end-of the workshop and the group analysis of the reports,

the microphone was open to any person to express what he liked or disliked

about the workshop.
There was no lack of boldness in expressing appreciation for being

involved in this type of activity. Expressions included thanks for learning

new things, and the/fellowship of a wider circle of friends. Original

suggestions were made like the need for older people to practice using

the microphone eff?ctively. No negative objections were made and accolades

were given to the cook and her'helper for preparing a delightful lunch.

Written Fvaluations, especially critical ones were invited in writing

to preserve anonymity. However, none '4was submitted.

4

5

-ti

1



APPENDIX D

IMPACT OF INSTRUCTION IN GROUP ACTIVITIES AT THE
HAWAII STATE SENIOR CENTER

Education and the tfulti-Purpose Model

The thulti-purpose senior center has been defined in the

Fifth Annual Reliort:

"A multi-purpose senior center is a special community
of' self- selected participants whose involvement and
participation increase self-development, group
development and the enhancement of the total community."

Within the scope of this definition, several objectives

guide the educational program: (a) Social and psychological

/adjustment (e.g., improved self-image, positive social relation-

ships and participation in the life of the community), (b) Intel-

lectual satitfaction throu h acquisition of knowledge4, attitudes

and skills.; anti (c) Constructive use of leisure time. It has been

- observed that the.structure orthe HSSC 9rganization is based on

'an /' activity theory of aging," as opposed. the "disengagement
14

theory." In`other words, Mere is a positive relatibnship between
4

successful aging and continued activity, as opposed to gradual

withdrawal and decline:

At the Hawaii.State Senior Cedter, ongoing educational

activities are given high priority since thdy contribute to
,

the objectives of the program. This ethphasis on.lifelong learningi

is congruent with Dr. Harvey Wheeler's concept of spreading out

formal education throughout the lifespan of the persOn. The

senior citigen has the same drive ("learning to understand") as
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a young person.

Accepting the concept of lifelong education and an "activity

theory of aging," tha,HSSC sponsors a large array of peer group

activities facusing on (a) Social-psychological growth and (b)

Intellectual and skill-building pursuits.

Blanning/Evaluation Co c ts

Planning and evaluation are interrelated activities in program

development. The primary purpose of evaluating a'n Nucational,

program, such as group activities, is to provide information for

decisions about the programs. Evaluation is a human judgmental

process applied to the results of program examination. Measurement

. is not.evaluation, but it can provide useful data for evaluation.

Popham has proposed to think of evaluation as the act of

-asiessing merit by judgmentally comparing,(a) he observed results

(performance data) of some educational enterprise with.(b) a

de'sired stan and or criterion of acceptability (preference data).

Schematically, we can,represent this.conception of evaluation as

follows:

Performance Data x Comparative Judgment = Evaluation

Preference Data

AC HSSC, the desired standards or criteria of acceptability

(preference data) are suggested by the taxonomy of objectives in

three domains: Individual Services, Group Activities and Community

Development (see APPENDIX A).
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Purpose of the Evaluation

It is generally recognized that there-are tI-ee classes

of edu ational outcomes: (a) transmission of, information,

(44nodification of attitudes and values, and (c) building of

Th-e purpose of the evaluation study was to measure

attitudes of senior citizens toward various aspects of-the

activit-ies program. Two questions were posed: (1) DO partLipants
.

derive intellectual satisfaction from the,group activities?

(2)\po participants report social and psychological growth'

associated with the group activities?

Method.

A speci.q.evaluation instrument, Center Evaluation of Group,

Activities,-was administered to 199 .senior citizens enrolled in

15 classes:A copy of the form is presented in Figure 1. The

.sevaluatioyevise consistedrief 13 statements' and the respondent

simply indicated his/her agreement dr disagreement with each

statement along 54point Laert Scale(Strongly Disagree.:.Unceitain
\ 41 3

...Strongly Agree).

The 199 participants 'in the,study.represented. a broad cross-
,

,

section of activities!
kv,

0

S.,

. TYPE OF ACTIVITY No. 'Classes No Respondents

Arts &,Crafti '
English

A jP0dS & Nutrition'
*

s-
'.2

. s 2

..
1

30
'39
11

Hawaiian Dance.(Olapa) 1 11

Japanese Dance
,

1 5

Oil P4inting 1 -5

Religion'
,

1 9

Samispn . 1 4

Sewing
,t,,,

4 F 56

Tai Chi. 1 29
/

LI 1 (15) - (199)
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V
Center Evaluation of Group Activities

Listed below are a number of statements about group activities in the Center.

Please read each statement, then circle the degree to which Es agree or disagree with it.

S
144 S c 0 0

0 0 0
OD

S Pd :31 1 '.1 tO
Ci) GI Ai011 iv. .4 Ci) .4

1. The teacher gives tUll instructions. SD MD U MA SA

2. I understand the instructions my teacher gives. SD MD U. MA SA
..

3. The instructions my teacher gives are only in one 'engage. SD MD U MA SA

4. I get personal help from the teacher. SD MD U MA SA

,
.

5. I am satisfied with the instructions I get from the teacher. SD MD U MA SA
ww11,4111% .

6., The teacher is patient with me. , SD HD U. MA SA

7. I feel I am learning something from this clais. SD M U MA SA

8. Wilat,Ilearn 1,11 class can be used in my daily living. SD HD U MA SA

4

9. I go to claso because I like to see my friends. , SD MD U MA SA

lo. / feel accepted by the,toacher and other students in the class.

' .
11. The furnitureAn my classroom is uncomfortable.

12. The teacher explains the motto "We Play, We Learn, We Serve".

13. Since the.41ass began,'I feel bettv about other studente in the

F"IkURE.
a 4 4

; ''',

' ..' ' '

1
41Y

411,."' . :

V \

SD HD U HA SA

SD MD' U HA SA

SD HD U MA SA

class. SD MD U MA F.1

4r-



Findings

,Table resents the 'distribution of agreement responsei

among the senior citizens in the ten types of,activities, plus

to
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tpe overall results based on a pooling of the 199 respondents.

Tie "Mildly Agree" and "Strongly Agree" response categories were

ppoled to provide a broad picture of the agreement,i6ttern. From

an inspection of the Table, it is clear that there was a high

dpgree of agreement on nearly all items, except the item concerning

uncomfortable furniture (Item #'11)'.

A salient level of agreement was defined by item receiving

90% or higher endOrsements by the sample., Table 2 ppsents an

order list of eight items that received salient ratings. The

areas of group consensus center on the instructor, relations

with others and learning outcomes:

Instructor

I am satisfied with the instructions I get from the teacher (96%)

The teacher gives full instructions (96%)

I understand the instructions my teacher gives (94%)

The teacher is patieht with me (94%)

.Relations With Others

I feel accepted by the teacher and other-students in the class (94 %)

Since the class began, I feel better about other studentsA.n
the class 03%)

Learning Outcomes

I feel I am learning something from this class (98%)

What I learn in class qan be used in my daily lr.ng (92%)
f

I I



D-6

.

..; *

TABLE 1.
/..

e 9-49'

1-

4

IMPACT OF INSTRUCTION IN mum, ACTIVITIES
.,

1

*
DEGREE. OF.ACREEMENT (Mildy Acree + Strong104.krecl

z
*tea V

CC

14
* Ea

. E
1.1

S. . 1
c .

i
9 o .

Z
.

g 1 a . :4
...

c.) z
14 g =

m 45 O . = 1.
.4 la m43 th 2 '1.1 ,t4 14I C., t3

tn, ..3 ea < < 1.1 , 1.1

f.
E F.

..3

g i
2 ..

ce 1.1 Ca . <
ALL < 1 ' 4 0 ,.,, 1...

CLASSES
ITEIk ' No, 4 tia I

1. The teacher gives
fw4 instructions.190 96 28. 93

2. I understand the
insFruetions my
teacher gives. 188 94 27 90

3. The instructions
my Feacher gives
Are only jn one
1anFuage. . 130 65 18 60

I gpt personal
help from the .

teapher. 173 87 23 77

5. 1 am satisfied
' witti the inst-
rwetions I get
from the teacher. 190 96 ZO. 93.

6. The teacher is -

patient with
pc. 4 . 188- 94 26..8q

.

7.1_,X feel I am
:acarrifng some-

PAZ' . 194 9d 28 93
rt

.

8. What I learn
irt class 96n
be used in
my daily

:. living.

9. I go td clap
because I
like to see
my friends.

10, I feel accept-
ed by the
teacher and

184 92 24 80
.

153 78 30 180

other students
in the class, 187 94 29 97

II. The furniture
in my class-
room 1, UM:
comfortable.

12. The teacher
explains the
motto, "We
Play, We Learn,
We Serve."

'13. Since the class
hcon, I feel
better about

, other students
in the class.

0 47 11 37

171 86 27 90

1Wi 93 27, 90

lia.. a ire. 1, HQ. a

35 90 11 100 11 100

36 92 11 100 11 100

i

. 16 41' 11 100 9 874

*

27. 69 10 91 10 91
/

.

: ,

36 92 10 91 111000

.

35 90 10 91. 10 91

36' 92 11'100 11 100

36 92 11 100 '11 100'

30 78 5 46 82'

36 92 10 91 10 91

% 24 62 3 27 7 64

*,

35 .90 8 93 .11 ipo

35 96 10 91 11 100

tia. a

5 100'

5 100

5 100

5 100

5 100

4 t

x

5 100

5 100

5 100
S

5.100

, 5 100

1 20

5 100

...)00

l32

.

a Ea. a

5 100 9 100

p 100 9 100

- .

'5.100 8' 89
.

5 100 8 ;89

5 100 7 . 78.

.6

5 100 8 89

5 100 .9 100

1' 100 7 78

f

5 100 2 22

5 100 8 89

2 i2

3 60 7 78 c

4 80 4- 67'

112.

4

4

4

,W

4

.

4

4

6'

4

4

4

4

-

4

/ lia.

100 54

100 53

100 29

5
100 55

100'55

100 56

'

100. 56

100 '53

100.40

100 52

- 32

100 48

100 55

a

96

95

52

98

98

100

100

95

71

93

5)

86

98

Zia. /
28 ,97

27 03

25,86

21 90

.

. 29 100

'29 100

29 100

'.28 97

23 79

28 17

*.

13, 45

28 97

6

4

t

.

I.
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SALIENT EVALIYAtION ITEMS

- .
I . .

Statement
111

4. I

%LAGRES,(By 90% or More)

7."I feel I am learhing somethirig
frbm this class. '.

,
5. 1 am' satisfied with the instruct-

ions I.get from the teacher.:.

-1. The teacher gives full inattiict-
ipns. -

, c .

19: I feel accepted by the teacher and
other students in the class. ,,

..

2. I understand the instructieris m'y
teache r g ives; -# ' A ,

. s.

6, The teacher is patient with' ,one':
J -

98

96

96

,

94

94

94

.

,

..

.

o

. A

7

',13. Since the ,class began, I!feel. .
.

.
. i

f .

better about other students in'''
. the class. %. -. .

(,
' 93

,
.

8. What I learn in class can be.used
. in my daily living.

ti

-Total Timber of Re pondehts = 199,

f , .

:

;

Iii ' ..11s

I., i .t. I :i

; ...
.

.,
)
i

10



0i
Impact Prof'le /

.

,'t i

Aftei the results d' the participant evaluation'of activties

were summarized, a special "Impact profil e" was constructed on r

1

the IBM 370 computer and a copy is present in Figure 2" The "profile"

represents a graphical summary for each item and depicts the

rpting.scale (1 - *.:',the average rating ass.ignetto each scale by.

the 199 respondents, and space for the isuthmary statistics from

each class, The "profile" will be used to provide benchmark

ipformatj,on on the, educational program, and to provide ,a tool

whereby individual instructors in each activity may compare their

results to the group norm. This, information will provide input'''.

.

to decision-makers concerning changes in courses needed.to meet

participant needs.

t a 1

T ,
i .r-- -(

ClassroomZisitation As A Learning Experience ,
,

.
.

e C J C

... Since February, 1975, partidipants from the.Hawati State

Senior. Center haie been shAring their perceptions and like .

4
a

.
.

experiences with Fah-ingtogn High School students i\n'Mr9Charies

tampbell's U.S. History, Consumer Education and Ethnic Studies.

classes.
,

Twelve ofAe senior center participants visited classes

and the high school studentswere so enthusiastic about. learning

from senior citizens that they paid a site visit to the Center.

On May 30,. 1975, 25 stu4nts visited HSSC and were able to observe

the activities of t)( Chinese Sbcial Club.

Following their vaitation to the high schoor,,several /I\

i)



/51..rmfmloN

c j, 5. vALT!IT I tYN If GQIMM,. AC VIVI T.I I S

I. 15 trACH(91 GIVES FULL IN'APoCTI/N5.

)1MPAll IWZRUCTOR°

r I O. THIN

O I N., I 7 7 . 11:"

1 2
SO 550

0

, A

..

I 1/NOFOSTAA0 THIF INS TRucT I Oce. MY TEACHERq5tvEs , 1

1 .2 3
% i I mA__.---- my u

5...,

t t)
.

1, TH. 1 NO/RuC TION V 5EicHro GIVES ..55E oN45, IN

9..

N
OW LANGUA4Ft, ,

I

i m° - U
3

MA
4

: SO
2

f .
a.

4 t

4. I (,T of SONAL H.L P room TOE Tr ACHFO.

3
SO U * oa A

D-9 .

'

SA

jfrr

tS TA Its,

54 AN

NW"' GorkUP: 4.06

YOUR

rc

S0...

0.
o.o

19t

MEAN S13 N

7 NORM 65711uP : 90 0.47 102
4 4
(S YOUR CLASS: 0.0 0.0
SA

MEAN S.D. N

NOR% GROUP: .00 170 177

S YOUR CLASS: 0.0 0.0 0
SA

mF AN s.p N
N

NORM GROW,: 4.7e 0.96 I8A
'

5 ,. YOUR CLASS: 0:0 0.0 0
SA

mFAFr SO.
N

NORM GROuP: 70 06 196
I5

SA
YOUR CLASS: 0:6, 0,.0 0

MEAN S.O. N
N

NORM GROW,: .5o 0.63 194
1.5 YOUR CLASS: 0.0 0.0 0

- SA

MEAN S.D.
1 N

NORM GROUP: 4.00 0.411 147

YOUR CLASS: 0.0 0.0 0
5A

MEAN S.O.
N

NORM GROUP: 4.410 0.62 1891
YOUR CLASS: 0.0 0.0

SA

mAN S.O 1 14

NORM GROUP: 420 1.35 I 04 .

5 YOU,. L A S S : 0.0- 01) 0
SA

C

V

MEAN S.O. N
N

0.54NORM GROUP: 4.90 .192

1S vnuR ciass: 0.0 0.0

.5
.

b5...4-Am CATISFIF1 WITH THE INSTRUCTIONS I GFT,
te .8,. T.tr TEAC5.0

2 1 7
MD U MO

e. TH. TFACmE0 ISRATtEm7 i...w11.5 ME.

5

7., I FCFL I AU LFAFINING SOmETHINO, FROM THISca,cs
/

2.
so, 55o U

o 3

SO Ma

4.,HAT I- LEARN IN CLASS CAN PE USED IN MY GAILY
'LI5/4N4..

U

- 4
MA

, .
MA

SO U MA

,16 I G To CL ASS AEC AUSE I LIKE 10 SEE MY , N
r,IrNOS

.,.

2
. 1

.
I

. P

,

SO Mn f
'51, MA

,.. ..,;k

11 I A00raTFO My Tmr T. AC11RP AN0 Cit..57 I

cT5,01 NTS IN TH, et.A55

7 3
MA SA

t

5
4 WAN .s.o. NII, 5.,0-... ClICNILORF IN MY CLASSRPO. IS N .

504enMFOR.TEAlr.
' NORM GROUP: 3.10 1:58 163

1
..

I 7 1 . % c YOUR CLASS: 0.0 0.0 0
sn YO U MA SA

.

7
Mr AN S.O.

T1 IFACHFR rxotatNs THE mrITTO )1/1'

LIA4N. WE 54575/F.. NORM GROUP: .40 .6.88 IAI

1 4 5 YOUR CLASS: 0.0 0.0 0
Mn MA SA

IA. %tie, THT (I ASS (.AN. I IIIL MFTTETI AAOUT N
"I*H. SI1IOT NIS IN 3.11 t I A 1,,, ..

i

mom, Gnoto: 4 0 0.57 . 101

5 YOOM El AlS4 '.0 1.0 0
:A,A 5,',.q MO . U SA

t , .

5.0

WAN N

FIGURE 2 *, 5



D -10

partcipants prepared written*repotts bf eheir "Junior-Senipr
. i ,. if

.

, .
.

Citizen Dialogue." The senior citizen related.mdny of his/Her

4
own -experiences 'and was cOnfronted with many quest.ion4 (e.g.,

"Were you allowed to wear shorts or pants to school?" "Did you

have drugs duringyOur school, days ?" "What was it like-befoie

and durin.04W II?"). Mr. Campbell, the high school teacher%

npted that the "pr, r@ been successful Ear beyond gur

greatest expectations." Eight-three (83%) of the students

"liked the program." Ninety percent (90%) sid "toeakers,,.

were interesting:" There ninety-seV'eri.(97%) who said they
.

'"learned.something valuable" from the visitations.

'Some typical reactions of high school students. toward their,

encounter with a senior citizen wetl

think this program can ridge the gap between `
the old' and the you

f I 4',

NI/"The senior citizens to ced abOut their many ethnic
experientes..that was i terest

111

'.1"Ttley,talke'd a, lot about hist --you 'teaa about things .

like this in the paper but 3 think .its *ter to hear
it from someone who has been there and shared the

.,
experiences. ' v

."it-was interesting to learn'how similar our feelihis
, .

. .%
are about certAin.things."

%
. .. Ne -
...

"Interesting--it telly h'ow life was before our time, and
. how much we'should'appreciate living today."

"Let.'s get 161ale more sehior cititens,..r&ght

40

I

CAA--
.

1/4

O
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1;v-..f. t

:NA'?I. - A... \ca(
)

0

. . 0).

0
Observation" i.. ,

ilk' . .
. I. ,

'As.indAcate4 previously, evaluation is theact of assessing . *
..,

.

.. merit. The findidge of-the preSent investigation indicate that .

.
. .

.,

,

the ed4cational program is producing favorable results. The.goup 4
-06..

aptiVitqs*ogrfam at HSSC appears to.contribute:to intelle'ctual
. ,

,

satisfaction and social-psychological-growth of participants
k k . . . 1 '
Thd Junior-Senior Citizen Dialogue supports the role oftthe older:

.1, t . .

person as an of understanding. "/Since the visitation
,

4..-

prOgram fills\A void,. 4- wily bb 'continued at FarringtoR High
l

School and,hopefully,. at other 0a11;ThhoOls. This facet of the

. educational progrm is especially important since it.stiulates

owmuniCation between generation groups and utilizes the accumulated

wiSdbm of the senior citizen.
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. APPENDIX'E

EVALUATION OF HAWAII STATE SENIOR CENTER: ATTITUDES .

OF-STAFF, BOARD MEMBERS, CLUB OFFICERS, '

INSTRUCTORS'ANDNOLUNTEERS
Nit

Nature of.Attiudes

An attitude has been defined as

state of r.padiness, orgariized through

a directive or dynamic influenta upon

"a mental and` neural
.

experience, ex )rting

the indi'vidual's .'

, response to all objecti'ves dnd situations with- which it is

related." The essential features of the definition re that,

attitudes exert a regulative influence,ori behavior, are
. y

_ largely or fully the result of learning, -are relatively

enduring or peimanent, and are called into play by a
. . tr.

4a

Awe

considerable range of stimuli. In more simple terms; an
s

attitude is "the degree of positive or negatiVe affect
, -

1,associated with psychological object (ThursPbne's

defini tion)."

The Hawaii State Senior Center is-concerned with the

.

- attitude structures of various ta?get,groups, within the-
I

organization. In the past five annual reports (NOveilber 1,,

.

1969 June 30, 1954), considerable attention has been
. . .

directed toward the attitudes of participants,. staff;

- .vdlunteers and student observers. Each study has furnished

a different perspective and fresh insight into Center

operations. Congruent wih,a systems approach to planning

and evaluation, it is.generally4recognized that the "monitoring.

of attitudes" is important for the achievement of objectives.
a
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Purpose of the 19715 Study 4
'4.

The pul-pose of the 1975 study was (a) to' determineine

the extent of congruence of opinion between groups having

. 'responsibility for the Center is operation', and (1) to
. ..vr .

%
'''''l

. .

explore new directiont'of attitude research the tenter.
.... .

.

$

.

MeEhod 17 .
.

__;:,

Yx Re4pondents for, the investigation consisted of 56 staff.
c l

and group leaders. Group leaders included tOardMeMbers,'Club

,

Officers, Instructors
r

and Volunteers in group activities:. The

composition of the sample was as foilowS: .

-... . !%z)1 ,

Target)GrduP l-er
.

A
:

t Staff ,( ,

Board Member 4

Club Officers .13'

Instructors 22

Volunteers 1 7

(56)

A special instrument was constructed (Center Evaluation
,

of Group Activities) and consisted of 25 items dealing with

various facets of the activities program. Each item consisted

of a 5-pointlAkert-type rating scale and the respondent

simply circled the degree to which h she , agreed or diiagreedI
with each stateMen

'11.- 'sr
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: Findings . .
, , ; "' ,

Table 1-4 presdirs the distribUtions of agreement for.
. .,

each of the
:

five target groups, ad well as for the total

r.
yample, In order to clarify the pattern of.reaponpe, the

,

.two.agreement.categories4fr each item (i.e., "Mildly Agree"
.

.

1
and "Strongly Agree") were pooled for general endorsement

of the statement. .Inspection of Table 1.:A indicates a

-AlatiVely high level of group endorsement of-the items.

!

4 salient attitudewas defined as an item that receive
%.

80% or ireater endorsement by, the sample of 56 respondenti.
. .

Eleven, items received endorsements between 80% and 95% and
'.. ,

these items a ±e preseated in Table 1=B. These items represent
,c

,

a high"degtee'of congruency of opinion between groups having
. ..... .

responsibility/r5 the Ce ter's operations.

The fiye items that received highest endorsement (85% +

Agreement) were:,

4. Our participants enjoy doing thingi as a group.,

, ..

2, Our participants know their obligations, -to the-
. Cnter as exemplified in the motto, "We Play,

.

We Learn,We Serve"
.

12. Activities dffoid ample opportunity to continue
old skills and interests and 4o develop new ones.

1. Our participants have a sense of responiibility
for the activities they initiate. They put away
chairp and tidy the ,zoom.

19,. Our participants hae-ample opportunity to share
their talents with.groups'in the Cenfer.

,

mre

Sf

,
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TABLE I'A'

CENTER EVALUATION OF GROUP, ACTIVITIES

Statement

DEGREE OF AGREEMENT (MildlyAgree + Strong y Agree)

a0 C4
ta

C4 t ta.

t . k.
W

CI Ca ,
W w =

W CC Oa 6-1 I-.

GROUP LEADERS Ui
TOTAL STAFF & ,<, 0.- 8

co

0 4. vine

.4 4. Z
.-20

c..) 0 > ,

Hz

OUr participanti have a sense qLrespons-
ibilitv for the activities thevlinitiate.
They put away chairs and tidy the room.

2. Our paiticipants know their obligations to
the Center as exemplified in the motto,
"We Play, We Learn, We Serve."

3. Our participants promote the-events and
activities of the Center by telling their
'friends and neighbors.

4. Our participants enjoy doing things as a
group.

. ,

S. Members of the,different ethnic grOpps are
willing to share in common work activities

.regardless of ethnic differences.

6. Each club has a 'written statement ofi its
purpose and objectives in a form of 4
ennatitution. t$

7. Our participants appreciate and actively
promote intercultural, exchanges.

8. Ouy participants ask the staff to
intervenein the clubs decision making,
processes only when absolutely necessary.

9. The Club Council'is ary effective body
for coordinating clubactivities.

10. The Participant Advisory Board is accepted
as the governing body for the Center.

1. Leisure time activities in the Center are
adequate 4o attract members in spite of
the wide variety, of individual and ethnic
difference's. ,

Activities afford ample opportunity to -
contilpexild skills and interests and to
develog new ones.

13. Ethnic group's Am., consideration of others
by accepting any interested person in
its membershi.O.

14. Our groups participate in the planning
of Center programs,and evenicarty.out
their own programplans.

15. The good of the Center "as a whole" comes
before the clubs, classes r sub-grOups
within the Center.

,

+.

4

48

49

-

47

53

44

38

39,

3.5-

46

.43

$

45

48

42

40

42

86.

88

84

95

:79 '

68

'70

62

82

77

80

86,'

75

71

75

lia. I Lie. 0 Z Z

8 80 3 75 11 85\20 91 6 86

9 90 3 75 11 85 21 95 5 71

8 80 4 100 12 92 17 77 6 86

'

9 90
.1'

4 100 13 100' Zl. 9.5 6 86

7 70 4 100 /0 7'7 17:77 6 86

,!

9 90 4 '1b0DO '11 85 11'50 2 29

i ,4I,

, , c
9 90'50511 85 k2,55 4 57

. t
,.

..t p
6 40i .2 SO 13 100 10 45 4 57

10 100 4 100 '13 100 14 64 5 71

9 90 4 10Q 12 92, 13 59 5 71

9 90 4. 100 12 92 14 64 6 86
e$ '

8 80 4 100 1 82 6' 86

5 J50 3' 75 13 100'17 77' 4 57

, 70 4 100 ''11. 85 13 5 5 71

8 go 2 50',13 100 15 68 4 57

(Mere)
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'r
TABLE 1-A (Cdninuel)

'
DEGREE OF AGREEMENT (Mildly Agree + Strongly Agree)

7'
f°16

c4 e
2 m t-

w

0

2
TOTAL STAFF & ..1 2 41 t--

GROUP LEADERS f;") .' il .-w . zStatement L.) a 1.4 0

w

t
0

. ,

4

16. Our participants gain satisfaction
in helping others without the need
for personal recognition. ,

17. Our participants voluntarily provide
supportive services for the less
able participants in their homes.

:

18. Our participants will quickly and
willingly respond to service needs*
as expressed by the staff.

19. Our parlicipants have ample opportun-
i,ty to hare their talents with Y

grOUps,in the Center.

20Xommunication and interaction among ,

our ethnic groups in the - Center
are easy and natural.

,21. Our groups in the Center freely
choose to accept or decline invit-
ations for communicty assistance
depending on their strengths.

22. Our groups in the Center have
sustained a continuing interescin
community volunteer work.

23. Our participant leaders in the t
Center are self-directive in identify-,
ing issues common to Senior citizens.

24. Our participant leaders in the Center
are recognized as spokesmen on certain
social issues.

25. Our groups in the Center feel free in
involving themselves in the larger
community. They create good will for
the Center by their volunteer service.

46

31

46

48

42

38'

40

36

.

38

45

82

55;1*

82

86

75

68

71

64

611

80

r

9 90

*
5 50

'9 9o.

A*

$.190 %

4 9 90

7 70,

10 100

8 80

6 60

8 80

3

3

4

4

4

4

4

3

4

4

.

.

75

-

75

100.

100

100

100,

100

75

100

100

10" 77

.

9 69

13 100

11 85

12 92

10 r77

8 62
, .

9' 69

11 85

11 85

19 86
-- --

11 50

15 68 :

-18 82 "%

13 %59 '

13 59

12 55

,. --

'10 45

11 50

4

16 73

5

3

5

5

Z

6

6

6

4

71
.

43

71
.

71

57

57

86

86

86

86

Number of Respondents .56 10 4 13 "22 7

ttp
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TABLE 1,-13

'SALIENT ES CONCERNING. CENTER'S OPERATION

A I

St4tement
4

6

70-AGREEMENT'

. .

4. OUr participants enjoy doing things
as a group. 95

2. Our participants know their obligations
to the, Center as .exemplified. in' the
motto, "We Play, We Learn, We Serve.!"

12. Activites afford ample opportunity to
continue old skills and interests and
to develop new ones. , 86

'1, Our participatns have' a sense of
responsibilityPfor.theactivites they
initiate. TheTput away ehairs and, fltdy
,the room( t' 86

d.

19.. Our' participants have ample opportunity
to share their talents with groups in
the Center. 86

88

3. Our participants promote the events and
.activities of the.Center bytelling their
'friends and neighbors . 84

9. The Club Council isan effective body
for coordinating.club, activities. 82 %.,.

. .
,

, '16. Our rapaiticipants gain satisfaction in
\-

helping others.withoutthe need for
personal recoghition. , .48.2'

. . ,

18. Our participants will.quicklyand'
willingly respond to-service needs . t .

as expressed by the staff. 28
A .

. 4 A

'' 11. Leisure, time actiyities in the Center
sare adequate to attract members' in spite ,

of:tWwide variety of individuaf.and
ethnic differences. 80 f

t

.

25. Our groups in the Center feel free in
....

'involving themselves in the larger '4

community. They create good will for '
the Center by, their volunteer services. ., 80

1

. .
,

Note: Statements endorSed by 80701- in the sample of 56 respondents
were defined as salient attitudes. ,

inR
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Structure of the Instrument

Following the tabulation of the attitude congruence .

data, the relationships between the 254items of the instru-

ment (Center Evaluation of Group Activities)'were analyzed

statistically. The ptatistical procedure of.factori analysis

was applied to the item interporrelations tp explore ways.

dthat the statements may be clustered. Foul un',underlying ""/

factori were located14nd the results of t4e any alys are,-

prdented in Table 2. Conceptually, the factors or clusters
,, . .

mar be identified by the live items loading highest on each
4

. r 401
factor. - .

, . : )
. -

T4CTOR 1: RESPONSIVENESS TO CENTER/COMMUNITY NEEDS

24. Our participant ;leaders inAe.Center are
.

.

recognized as sp2kesmen on certain social
., .issues..

25. Our groups in 'the Center feel flee in ingolving
themselves in the larger-community. The
create good will for

,

the Center by their
volunteerservice. ,

.. . %.

part
A .

(

18. Our tfcipants will quickly and willingly
respond to service needs as expressed by the
staff.

,

Z2. Our groups in ;the Center have sustained a ),
.

Continuire interest incommunity volunteer
work. ; .

,

23. Our participant leaders in the Center are
self-dir'eoive in iderktifyirig.issues common
to senior citizens.

e

FACTOR'2: COMMITMENT TO .ENTER GOALS

1. Our partIctpants have a sense of responsibility
for-the activities they initiate. They put
away, chairs and.tidy the room.

,

I C 9

r
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2. Our participants
the Center as exem

. ,

their obligations to
if ied in the motto, "We

Play, We Learn, We Serve.
u.

. .

7. Our participants appreciate and-actively
promote intercultural exchanges."

16.- Our participants gain 'satisfaction in helping
others without the needfor personal
recognition.

5. 'Members of the different ethnic groups are
willing to share in common work activities
regardless of ethni9,differences.

.)

FACTOR 3: GOVERNMICE'OF THE CENTER ACTIVITIES

.`

10. The Participant Advisory Board is accepted
as the governing body for, the Center.

.
9. The Club council is an effective body for

coordinating club activities. .%

11. Leisure Aime activities in the Center are
adequate to attract members- in spite of the
wide variety of individpal and ethrgc diff-
erences.

8. Oui participants ask the staff to intervene
in-the clubs decision making process only

.viglen absolutely necessary,.

6. Each club has a written statement of its
purpose and objectives in.a form of a
constitution. VA

sr

FACTOR 4: OPEN-CHANNELS OF COMMUNICATION' AND GROWTH

12. Activites afford ample opportuniity to continue
old skills and interests and to develop new ones.

21. Our groups in the Center freely choose to accept
. or ealine invitations for immunity assistance
depe ding on their dtrengths,,,

20. COMmunication and4nteractionamonglour ethnic
groups in ,the Center are easy atdpatural.

iatiiipants enjoy doing .things as a group.

13. Ethnic groups show con%ideration of others 14
accepting,any.interested person its membership.

0

4

at
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TABLE 2

ROTATED. FACTOR MATRIX

E-9

Orthogonal Factor Loading

Statement III IV h.
2

1: Our participants have a sapnae of respons-

-.10 :83
....-.

.

:13 -.07

/ .*

..25

.
.t.71

, .

rt

.24 .69 .01 .60,e./1

.16 ,10 .47 .27 t,

.

.15 .19 '.02 ; ..E1. .43

/

-.22- ,42 ..42'- 39 55
.

. ,-. .

.
.15 .22 .56 .02

t

.38'

.16 ,.62 .50' .29 .75

.32 .10 .58 .30 .54

i

.50 .03 .61 .01 .62

.35 -.01 .72 .11 .66

.

.01 .10 .60 .29 .45
. .

4

.13 .15 .13 .7.0. .55...

.29 .05 .36 .58 : .56

.32 -:04 .47. .43 .50

, .44 .32 .33 .40 :57

ibilit,j.fox tqe activities they initiate.
They put away chairs and tidy the room.

. .

2. Our .participants know their obligations to

. the Center as exemplified in the motto,
.a "We Play, We Learn, We Serve."

.

3. Our participants' promote the events and
activities of the Center by telling their
friends and neighboeS. ..13

41; 4. Our patJticiplencs enjoy doing things as 4
group.

,

-

'5. Members of the different ethnic 'groups are
willing to share in common work activities
regardless of ethnic differences.hi diff

%f b. Each club has a written statement of its
purpose and objectives in a form of a 41

constitution. -

7. Our participants appreciate and actively .
promote intercuktural exchanges.

.

8. Our participants ask the staff to
intervene in the clubs decision making
processes only when absolutely necessary.

9. The Cie Council is an effective body
for coordinating club activities.

10. The Participant Advisory Board is accepted
as the governing body for the Center. -

11. Leisure tfmc activities in the Center are
adequate to attract members in spite of
the wide variety of individual and ethnic
differences.

12 Activities afford ample opportunity to
'It continue old skills and interdsts andto
develop new ones.

13 thnic groups show consideration of others
accepting any interested person in

its membership.

14, r gioups participate im the planning
of Center programs and even carry out
their own program plans.

if

15. T gobd of the Center "as a whole" comes
ore the clubs,,claspe''' p or sub-groups

' thin the Center. ._

A

I
(More)

44.
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A

Statement

N

' TABLE _2 (Continued)

,'Orthogonal' Factor Loading
I' ' II III IV

16. Oun participants gain satisfaction
in helping otters without the need
for personal recognition. .

17. Our pnrticipalts,voldntArily psovide
supportivi.serviCes Pgr the less
able participants in their homes,

'.4b .55 * .06 .'.42

e
t

,51 .25 '. .01 ''t .44

. 4 7
18. Our partiCipants wi/L quickly and ' .

willingly,, respond to service needs . '

as expreSsed by.the staff. .6k Joe.
, .29

..:, . ..
.

19. Our participants have ample opportun-
ity td",thare,their talents with
group{ -in the, Center. '.23 .14 .07 .35

.

20: Communication and interaction among
our ethnic groUps in the Center

. ' .
X ' . .61are easy an4 natural. , .20' -.03 .26 .48 r

.

1. Our groups in the Center freelyi,
choose to accept or decline twit-

.

r

ations for communicty assistance
depending on their strengths. : .12 -.23, 37 .62 .' .59.

22. Our groups' in
.

the Center have
sustained a !continuing interest in
community volunteer work.

23., Our.participant leaders in the ,

,

Center are self-directive in identify-
. ing issues'commbn to senior, citizens. .62 -.10 " .21 .11 :45

. .

24. Our pnrtiiipant leaders in the Center
arc recognized as spokeSmen on certain . \, i

AP

social issues4 .81 .08 .16 , *121 / .73

. . - . ° .1

25. Our groups in the Center .feel free in

111)F

involving =selves in the larger '0 .

community. ley create good will for '

the center b their volunteer service. .68 .07 .11 .14 .50

.

4=4

7

.64 .09 .22 .28 -.5
,s

VaH.ance Accounted For i97. 187. 24% 29

t

-Note: or the reader interested in methodolOgy, the
factor analysis was based on 56 respondents.
The correlation matrix was analyzed through .

application of the Principal Axes method,with
squared multiple correlations as communality
estimates. The four factors were rotated
orthogonally With Kaiser's Varimax 'Procedure.''.

,

I Fictor loadings ("correlation of,item with
. hypothetical' factor") greater than r .40 were
underscored for clarity of the resoltant ,

pattern. . .

.

7

to.

4
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New Directions: Proposal ForA Study of Attitudes Toward Death

During the-Spring Semester 1975, two advanded nursing

students, Gaylan Figueira and Patricia Haaversani reviewed

the literature arid proposed a study to explore the attitudes

of the staff toWard the :death and dying of Center - members; The

nurses felt that there was concern among the Center participants

concerning physical well-being and death and in discussing it

with the elderly, one's attitudes can help guide them toward

feeling of "death as a positiVe experience associated with life J"
. .

s Although the two students did nqt .
have sufficient time ,

\ D .

.

to execute the study, an effort will be made to implement theifI.
proposal during the Fall.Semester 1.05'. .Based on the'work of

Sckn eidthan, Parker and Funkhouser, items w61-6 formulated in '

.. .
b

. ,:-
.

the arts of childhood lexperiences,reigious influences.,
. .

..

'.
,

.

I concepts of dtatfi, and fearg and'expectations about one's own
.

death. The prnpnsed items-are as follbws: ,
. ) *

.
%

. g.

1. Who died in _your first persAbal involvement with cleh?
.

.a. Grandparent or great-grandparent

b. Parent
. ,

c. Brother or 'sister'. *,

d. Other family member

e. Friend ,ar acquaintance
,

0

f. Strangdr. -

*g.' Public figure

, h. Animal

4IW

,

2. To the best of your memory, at what age were you first aware of Heath?

a. Under three . ...

b% Three to five I

.

c. Five to ten

d. Ten or older
.

3. When you were a child, row' was de'ath talked about in your family?

a.
.

Openly a t
b, Hith some sense 'o f discomiort

. c. Only when necessary and then with an,eitempt tp exclude the.

child en .

d. .As though it were a taboo sdbject

e. Never recall any discussion
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4. Which of the following best Aisc

death?
a. Alterlife
,b. Death as sleep
c. Heavenandhell concept
d. Ceesatidh of all physical and mental activity
e. Mysterious aid unknowable.
f. SomethinLother than the.above

.g. No conception
h. Can't remember

1

1

bes your,childhoo'd conceptions of

5.' i/hich of the following most influenced your present attitudes
.toward-death?

a. Death of someone close.
b. Specific reading.
c. Religious upbringing
d. Introspection and medNftion
e. Ritual (e.g.,, fundrals)
f. TV, radio or 'motion pictures

A ,g. Longevity of my family
h. My health o'r physical gondition
i. Other (specify):

'6. 1111ich of the, following books or authors have had the.most effect onyour attitu0 toward.death?
t

a. The Bible
b. Camus
c. Hesse t .

d. Agee' 11, 4

ee Shakespeare
f. Mann.

g. No books or authors'
'h. Other (specify):

7. How much of a role has religion played in the development of your
attitude toward death?

a. A very significant rote
b. A'rather significant role
c. Somewhat influential, but not a major role'
d. A re4a.tiliely minor role
e. No role at alr

To what extent do you believe in life after death?
a.. Strongly believe-in it

t
1 4%;1). Tend to believe in it

c. Uncertain

*s 8.

,d. Tend to doubt it
e. Convinced it does not exist

1

e

... 9. Regardless of your belief about life after death, what is your wish
about it? '

'ta. I strongly believe in it , 4
.b. I am indifferent as to whether there'is a life after death

.c. ,I definitely prefer that there not be a life after death

1

1

1
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10. To what extent do you believe in reincarnation?
a. Strongly believe in it
b. Tend to believe in it
fc.' Uncertain
d. Tend to doubt it
e. Convinced it cannot occur

11. How often do'you think aboutyogr.own death?
'a. Very frequently (at least once a day)
b. Frequently

%c., Occasionally
d. Rarely (no more than once a year)

1
e. Very rarely or. never

E -13

.9 4r-

12. If you could ,choose, when would, you die?
a. In youth

. b. In the middle prime of life
c. Just after the.prime'of life
d. : In old-age

,

13. When do you believe that, in fact., you will die?
a. In 3/buth

b. InAhe middle prime of life'
cA, Just after the prime of life
'4.1,,, In old age ...

.
..

V
c #4 -

14. -Has here been a,timeain yout life when you wantea6'to die?you
a. Yes,'mainly because of great physical pain

,b. Yes, mainly because of great emotional upset
c. 'Yes, mainly to escape an intolerable social or interpersonal

situation
. .

. -it. Yes, mainly because of great embarvassthent
e. Yes, -for-a reason other-than abdve

.
r

f. No
'kl

.
.

15. Whatkdoes death mean to you?
Al The end; the final process of life

.

14 The beginning of a life after death; a transition, a new
beginning . ,

c. A joining of the spirit with a universal cosmic consciousness
d. A kind of endleSs keep; rest and peace
e. Termination of this life idut with survivalof the spirit
N Don't know - . ,

. .

g.. Other (specify): 1

16. What aspect of your own death is most distasteful to you?
a. I could no longer have any experiences
b. I am afraid of what might happen)to my, body after death
c. I amUncertain as to what might happen,to me if.there is a life

'after death
d. I couldho longer provide for my dependents,
e. It would cause grief .4o my relatives and friends

Ail myOlans and projects would come to an end
g. The process of dying might.be painful
h. Other*(specify):

t
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17. In your opinion, at what,age are people most afraid`of death?
a. Up. to 12 years
b. 134./19 years
t. 20 to 29 years .

.
d: 30 to 39 years

.

e. 4,0 to 49 years .-- ...1: .

tilif.- 5Q1,to 59 Years
.1...L../g. 60 to 69 years

h. 0 years-and over

18.
3

What is your belief about the causes of most deaths?
1

a. Most deaths result directlyfrom tike conscious efforts by the
persons who die . .

b. Most deathb haVe strong components of ttinscious or unconscious
participation by the persons who die in their habits ayd use,'
misuse, nonuse or abuse,...of drugs; alcohol, mOicines, etc. ,c. Most deaths just happet; they are caused by events over which
inaividuals have no control # , A

d: Other. (specify):
.

.
,

S ,.

/

19. To what extent do 'you belefve thatsychological factors caninfluence
,(or even cause) death? .

.// .. .

a. I firmly. believe that they can
b. I tend to believe that they can

. c. I at undecided or, don't know

'

d. I doubt that they can.
I. . . . I.. .

'-.. 4
20. When you think,of your own death (or 'When circumstanoes make you

realize your on mortality), how do you feel?
a.iFearful ..

b. Discouraged
.,

c. Depressed
d. Purposeless
ce. Resolved, in relation to life
f. Pleasure, in being alive
g. Other (specify):

0.-

21. What is yOur present orientation to your own death?
a. 'Death- seeker

b. Death-hastener
.c. Dehtfi-acceptor
d. Death-welcomer
e. Death-poepper
I. Death7fear4.

4

22. now often have y been in asituation in which you seriously thought
might died

a. Many times
b. Several times

ci Once or twice
d. Neves

23. To what extent are you interested in ha your own image survive
after yotr own death through your children, books, good worlo, etc.?

a. Very. interested
b. Moderately interested

4 t

4_
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c. Somewhat interested
d. Not very interested'.
e. Totally uninterested

24. If you had a choice., what kind of death would you,prefer?
a. Tragic, violent0eadh.

.; b. Sudden but, not violen't death '.
c. Quik, dignified death
d. Death in lite of.duty

/
e. Death after a great achpvement
f. Suicide -,-

. .

g. Homicidal 1ictim
h. There is RD :'appropriate" kind of death
i. ,Othgr (specify) :

,.- ,e

.25. ft it. Were possible would you want to know the exact date on which
you are going to-die?

a4 Yes .

1
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1±4, No

26. Which of the following has,influenced your present attitudes toward
youriown death the most?

a.% Pollution of the environment
b. Domestic violence
c. Television
d. Wars .11

e: The possibility of nuclear .war ti

f, Poverty
g.., Existential philosophy
h. ChangeC in healtE'conditions and mortality statistids,
i. NtlE4r (specify)1'

.

27.' If or when yqu are married would you prefer to outlive your spouse?
a. Yes, I would.prefer to die second and outlive my spoude
b. No, I would rather die first and have my spouse outlive me

c.' 'Undecided, I don't .know d U.

28. What s your primary reason for the answer which you gave for.the
. question above?

' a. To spare my spouse loneliness
b, To oidelgneliness for myself
c.. 6 spare-my spouse grief . .
d, o'aVoid grief for myself -', .*

e. Because the surviving spouse could cope better with grief or
loneliness .

, f. To live as loneas possible
g. None,of-the above .

h. Other (specify):'
-,.

'29. How important do yOurbelieve mourning and grief rituals (such as
wakes and loneralWare for the,suryivors?

. a. Extremely im orten't
b., Somewhat, impo tant

c. Undecided or on't know
d. Not very important
e. No important at all,.

4

s.

a



.

C.

30. If It were up to you entirely, how would 'you like to have your own
body disposed of after you have died?

i. Burial

-.,
b.. Clemation 3

.. d. .Donatidg (to a medical school or science)
. d. I am indifferent --

.

, ..... ,.
.

.

31. Would you be willing to donate your Heart for transplantation
(after you die)?

a. Yes, to anyone .
.

1,b. Yes, but only to a re4Ati-Ve or a friend
c. I have a strong feeling. against it ,.

.a. No
'

32, What kind of ainneral would you prefer?
a. Formal, s large as possible
b. Small, relatives and close friends only
c. Whatever my survivors want
d. None

s.
c '*

33. How do you fedi, about "lying in state" in an open casicet at your
funeral? . . o r

..:- _
a. Approve
b. Don't care one way or the other

% .

c. Disapprove /

d. Strongly disipproe

34. ,What is your opinion about,the costs of funerals in the US today.?
a. Very mull overpriced
b. No one has to pay for what he doesn't want
c. In terms of cost.and services rendered, prices are not

unreasonable

35. In your opinion., ghat would be a reasonable price for a ,funeral?
a. Under $500
b. From $300 $600
c. From $600 $900
d. From $900 to $1,500
'e. More than $1,500

36. What are your thoughts about leaving a will?
a. I hive already made one
b. Ihave not made a Ni11,tut intend to do so some day,
c. I am uncertain or undecided
d. I probably will not make ogee
e.' I' definitely won't leave a will

37. To what extent do you belie in life irisur 6e to benefit your
survivors?

,

a. Strongly belieVe,in it; have insurance
boo Tend to believe in it; have or plan to,get insurance
c. Undecided 11
d. Tend not tolbelieve in it
e. Definitely do not bt&leve in it; do not have or do not plan

to get insurance

. 1

I
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38. Assuming,that there has been an' increase iA 'the amount of'concern
with death in the US in the last 25-50 years, to what principally do

xr ,you attribute this change? 1
.

- fa. Wars. .

b. *Domestic violence
c. Pollution of the epvironment

*

d. Atomic and nuclear bombs
)

.
' e. Existential philosophy.

f. The drug culture'
,

g. Television
h. No change «
i. Other (specify):

. 'Summary

. The findings of'the annual attitude. study indicated

a high degree of congruence of opinion between groups

having responsibility for the Center's operation. The

a'reas-of consensus toyer (a) Responsiveness to Center/

community needs, (b)-Commitment to Center goals, (c) Governance

of Center, ,activities, rand (d) Open channels of communication'

and growth.

A new direction for attitudinal research Was proposed,

by tw student obser'ver-pirtiGipants, The study of death.

as a ositive Aperience associated with life needs furthe

investigation. Hopeful.ty, this topic will be pursued during

tie coming yea,' as..well. as retLatedistudies directed toward

testing hypotheses derived fipm thd two currently popufar

theories of aging--activity and disengagement.

e

,

Prepared by: Dr. Gerald M. Meredith
Academic Evaluatiion Office
University" of HaWaii
Honolulu, Hawaii 96822
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APPENDIX F\

. 'NEEDS ASSESSMENT AND ACCOUNTABILITY INA MULTI-PURPOSE
SENIOR CENTER

.
-h.

Needs Assessment
:

Needs assessment is receiving special emphasis in

profect evaluation. The technique is based on the MDA
,

Model (Measurement of Discrepancies Analytically)-=an

\ approach which focused upon generic goals, changes them

from'their generic terms into a detailed description

expresded in performance-based-objectives, and incorporates

them into a aistem for the reduction of discrepancies.

Implementation of,the MDA approach includes a.

1 series of tasks:

1. Identify organizational goals,

2. Zevelop go#1 indicators.

3. Obtain consensus ongoals and goal indicators.

4. Give priority to goals.

5. Translate goal indicators.into terminal
performance objectives (TPO's).

6. De.termine degree of participant attainment of TPO's

7. Select 'areas requiring change.

Adtountability
.

.
. -

Defined variously as responsibility, explicability ..

.and answerability, accountability has been traditionally

used with reference to service' in tie public interest, where

the stewardship of public funds requires obligatory accounting.

Y

ti

k



A working definition of the term is that accountability'

-representsacceptance pf responsibility for consequences-
(

by those to whom citizens. have entrusted the p4blic.service.

lf project planners are to be held accountable for participant
r

perfbrmance, the deiired performancs) must be clearly stated

6
and'specified in advance, and the performance. must be ade-

,

ately m'easured.

Tnput-Outptt Analysis

The comprehensive evaluation of a prbject should provide,

information on hOw money has been spent and what return-has

been made on the inveptment. There are three classes of "input"

for service systems: human resources, material resources and
1

monetary resources. People, supplies and money are "inputs"

for Center operations and activities. These three elements

should be combined to maximize the attainment of a terminal

performance objective (TP0)'..;A consideration of the, alternative

courses oeaction toachieve each TPO and the corresponding

cost of each alternative are important 'elements in the State

of Hawaii's PPBS model.,
. 0 1,

Recommendations for 1975-76 Operations

Congruent with the MDA approach, it is recommended that

greater attention be directed toward Center-wide goals and

indicators, as represented by the Taxonomy of Objectives (see

Appe dixA). A greatkdeal of progress has been made since 1969

to (a define goals, (b) develop gOal indicators, (c) Obtain



consensus, anci (d) assign priorities. There is a pressing .

need to translate the taxonomic goals and indicators into

terminal performance objectives,(TPO's). Each staff niember

nd group leader should assume rdSponsibility to implement
.

the seven stage's of the MIA Model in his /her area of operations.'

During the 1975776 year, gpals should be reviewed again

to determin4, whether they are the ones to which the multi-

purpose Ginter should addresS itself. 'The self-study should

include (a) the identiEicatidn of desired Center outcomes,

(b) assessing the degree' to which outcomes, are.achleved, and

(c) developing acid initiating plans to reduce the discrepancy

'between,is and what should be.

Accountability is a positive concept and application

of evaluation technologies, such as MDA,, will provide for

a more rational attainment of Center gbalS. In addition, the

procedures outliried above are self-correcting and allow for

more precise forecasting of participant and community heeds.

Prepared by: pr. Gerald M, Meredith
Academic Evaluation Office'
University of Hawaii
Honolulu,,Hawaii 96822
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